AHIP Medicare & Florida Blue ZZZ‘%{?@

Product Training — Externals MEDICARE

Your Health Solutions Partner

Web registration instructions for external agents

Instructions: Follow the steps in this guide to access and complete your AHIP
Medicare and Florida Blue Product Certification Training. If you experience issues with
registration, contact the Agent Support Center at 800-267-3156.

How to access AHIP Medicare training

1. Open Google Chrome and navigate to the AHIP site at
www.ahipmedicaretraining.com/clients/floridablue.

2. Login:
A. If you're new to the site, select “Medicare User Guide” for instructions on how to
complete the AHIP site registration/validation process before selecting “Create a
New Account”.
B. If you're a returning user, scroll down to enter your username and password. Then
select “Login”.
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Web registration instructions for external agents

3. From your AHIP profile page, select “Checkout” to enroll and pay for the current AHIP
Medicare Training.

ienieimabdinshnaditide || a0 |
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User Guide 20XX AHIP Medicare Training
(initial)
Medicare FAQs OPP e $125.00
This online format allows you to study at your own
AHIP Insurance Education interspersed 20XX AHIP Medicare Training
(Initial) Subtotal  $125.00
AHIP Conferences Each module culminates with a practice review, which is ( | Exam Promo Code 0.00

Grand Total ~ $125.00

AHIP Home : S -
te T 4, Apply

1
Contact Us The AHIP Medicare Training Certification is capable of bei Subtotal  $125.00 |

For Technical Support: Promo Code $0.00
Grand Total $125.00 | aiing

Phone: 866.234.6909

CE Credit

Email: Support@AHIP You must complete and pass
d Enter bromo code Appl the Final Exam in order to
InsuranceEducation.org = oS enter promo coae pply - purchase credits.

No records found

Checkout

CE Credit

You must complete and pass
the Final Exam in order to
purchase credits.

Note: If using our Florida Blue AHIP link, you will receive a reduced course
price of $125 (www.ahipmedicaretraining.com/clients/floridablue).

4. Enter your billing information, then select “Continue” to input your credit card
information. When finished, select “Pay Now” to process your payment.

City = | Madison Payment Information

State/Province * | Wisconsin v Credit Card (Payflow Link)

Zip/Postal Code - | 53703 A\ Please do not refresh the page until you complete payment

Country = United States X » Pay with credit or debit card

Phone Number * | 4144059124 Card number @

- (2] VA
mm ¥y

Expiration date
Payment Information

CsC ®
Credit Card (Payflow Link) What is this ?

;i Pay N
Continue
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5. An order confirmation page will appear. Select “Go to my courses” to return to your
AHIP profile page.

Order Processing Complete

Your order has been processed successfully. Click on the Go to my courses button below to access your training

Items Ordered

Product Name Price Qty Subtotal
20## AHIP Medicare Training (Initial) $125.00 Ordered: 1 $125.00
Subtotal $125.00

Promo Code $0.00
Grand Total  $125.00

Go to my courses

6. Select the AHIP Medicare Training course title from the “My Certifications” section of
your profile page to begin training.
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CMS July Update This online format allows you to study at your own pace by viewing learning modules made up of conten

Medicare FA e { il .
- Qs Each module cuiminates with a practice review, which is (_1&_—\;”(:(1 to reinforce learn ng and p

Medicare User Guide

AHIP Insurance Education

The AHIP Medicare Training Certification is capable of being shared amongst numerous health plans. Please be sure to ¢
For Technical Support: appropriate method for transmitting your results

Contact Us

Certain health plans may also have additional requirements or limitations in place, as such we strongly recommend talki

training

e pcanc

O 20xx AHIP Medicare Training (Initial) Select this link to begin the course

Note: Select the “Medicare User Guide” from the Quick Links menu and review
pages 7-20 for details regarding how to:

* Navigate through the training » Complete compliance training
» Access and complete the Final Exam < Access your Certificate of Completion
» Apply for Continuing Education credits
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How to transfer completed AHIP scores to Florida Blue

1. After finishing the AHIP Medicare Training, select the “Transmit” link on your AHIP
profile page to send your scores to Florida Blue.

AHIP Course Completion

o XYZ Healthi(Transmit) ’

2. 48 hours after you have transmitted your AHIP scores to Florida Blue, you will
receive an email notifying you that the 2027 Product Training is available in your
Florida Blue Learning account.

To access the course, you can select the direct link provided in the email or follow
the instructions starting on Page 5 to access the training from Florida Blue Learning.

Florida Blue
. A

You have been assigned the following activity:

Activity Name: %ActivityName%
Activity Code: %ActivityCode%

To access this course, you must first complete AHIP. This course will unlock within 48 hours after you have completed the AHIP course.

To start this activity, log into Florida Blue Learning, click "Assigned Training", then select "2027 Medicare AEP Sales Product Training". For direct access,
click the following link or copy/paste it into your browser.

https://GUIDEWELL.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS ActDetails.aspx%3FActivityld%3D303647 %}
26UserMode%3D0&domain=29
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How to access AEP Medicare Product Training via web browser

Tips for a successful training
* Use Google Chrome
* Close all other browser windows before accessing the training

1. There are two options to access training in Florida Blue Learning. Just remember that
training is inaccessible until Florida Blue receives your AHIP Scores.

A '563BnPZR6bhc2gCHP8IgRps9tCKsgoa3xr7 VLY

A. For direct access to training, select the following link:
Medicare AEP Sales Product Training. e fomiogin b com
Log in to Florida Blue Learning if prompted. _— [ J

Sign in

Password

Cancel

B. Or, follow the steps starting on page 10 of this guide to access the training through
AgentPortal.

Once you’ve accessed the training, proceed to step 2.

2. On the Product Certification Training page, select “Register”.

CURRICULUM
2027 MEDICARE AEP SALES PRODUCT TRAINING

o< [ |
2027 Medicare AEP Sales Product Training DETAILS ACTIVITIES

Assigned

d) Important: Make sure to disable your pop-up blockers before you start.
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3. Choose your preferred language track, then select “Submit”.

2027 MEDICARE
AEP SALES
PRODUCT
TRAINING

i= Curriculum

TRACKS

Choose a track

@ Track 1: English

Activity Name

Issues

2027 Medicare AEP Sales Product Training
English Track

2027 Product Certification

O Track 2 : Spanish

CANCEL SUBMIT

4. A confirmation message will appear at the top of the screen. Select “Start Activity” to

begin the training.

CURRICULUM

2027 MEDICARE AEP SALES PRODUCT TRAINING

START ACTIVITY
Progress: @%

In progress - Registered

\D Important: Make sure to disable your pop-up blockers before you start.
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\é) Important Update Regarding Product Training
This year, Product Certification training has been updated to a streamlined two-
phase approach. Instead of self-paced lessons with quizzes, agents will receive a
downloadable Product Guide that provides a general summary of our Florida Blue
Medicare Products, followed by in-depth training sessions later in the year. To
receive training credit, agents must follow all lesson instructions—including
downloading the guide and completing the attestation. This format ensures accuracy
and provides timely, relevant resources.

Note that information in our downloadable guide is high-level and subject to change.

[{n )

5. To pause training and save your progress, select the “x” to close the window.

2027 Product Certification

\D Important: If the training times-out due to inactivity, your progress may be lost.

6. To resume training, repeat step 1 and select “Resume Activity” to continue training.

CURRICULUM
2027 MEDICARE AEP SALES PRODUCT TRAINING

o progress: @ (it

In progress - Registered
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7. After completing your training, the page below displays. Confirm that the “Topic Status”
is “Completed”, then select “OK”.

GENERAL

Content type. First launch date

Total score Completion date

Elapsed time Percent complete

Status.

Name Topic Status Score % Time in Topic

20##

Canceling registration

If you started training in the wrong language, you must cancel your registration to choose
the right one. Be advised that all progress will be lost the moment you cancel registration.

1. Choose the “More Actions” icon ( 3 ) and select “Cancel Registration”.

CURRICULUM s
2027 MEDICARE AEP SALES PRODUCT TRAINING [ regster |

Cancel registration

Manage Assignments
Print
O < Progress: (0%
In progress - Registered
2027 Medicare AEP Sales Product Training DETAILS ACTIVITIES

2. Select “Confirm Cancellation”.

CANCELLATION CONFIRMATION

Please review the list of activities below. Some activities may be included for cancellation automatically because of the registration option requirements.
You can choose to cancel your registration for only the marked activities or for all the activities on the page.

Select All

Curriculum
(¢ 2027 Medicare AEP Sales Product Training

Objective
(4 English Track

CBT
@ 2027 Product Certification

LY 6] CONFIRM CANCELLATION

Note: You cannot cancel registration after completing the training.
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How to access your AEP training certificate

1. From the Florida Blue Learning homepage select "Completed Training".

MY DASHBOARD MY COURSES REQUIRED TRAINING

COMPLETED TRAINING HOWTO

Meed help? Click here.

2. On the Training Transcripts page, find the 2027 Medicare AEP Sales Product Training
course you just finished. Then, select the certificate icon ( gl ) to the left of the
course title to view or download your certificate.

I PRINT l l EXPORT TO PDF
TRAINING TRANSCRIPT
Select a year or date range to filter completed training records.
Date Range v
Start Date End Date
6/2/2025 01:15pm v| 6/2/2026 01:15pm vI
ACTIVITIES
This is where you will find completions for activities.
Activity Estimated Completion Expiration Score Attended Start Date
Credit Date « Date Duration
Hours
C& || m Curriculum: 2027 Medicare AEP Sales 6/2/2026 Day(s): 0, 6/2/2026
Product Training Hour(s): 0,
Minute(s): 4,
Second(s): 54
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Optional AgentPortal instructions for external agents

Instructions: If the direct link to training on page 5 does not work (and you completed
AHIP training and transmitted your scores over 48 hours ago), you can follow the steps
from pages 10 - 15 to access Florida Blue Product Certification Training from your
AgentPortal. If you experience issues with registration, contact the Agent Support Center
at 800-267-3156.

How to access AEP Medicare Product Training via AgentPortal

1. Open Google Chrome and navigate to the Florida Blue site at www.floridablue.com

2. Select For Agents

v @V Florida Health Insurance Plans | X o+ == ) X
<« > C 1 25 floridablue.com * o3 ®
o G Google @ Home | GuideWell .. @ Org Chart-DO, TW,... 2 | WritingStandar... ] Medicare o Articulate 360 Dash... @ How to type Spanis... »

A
8 v Espariol FloridaBlue.com  For Employers = For Agents | For Providers © Find a Florida Blue Center | & Login
Florida Blue &9 Shop Plans v Find a Doctor v Member Resources v About Us v Contact Us Q

Log in to your member account
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3. If you're prompted to agree to the Website Terms, select Continue. Then, select Login.

Website Terms

By continuing to use this website, you agree to
the linked Terms of Use and Privacy Policy and
Terms and consent to the collection and use of
your information through the use of cookies and
similar technologies and as further described in
those terms.

& v ‘Espaﬁol FloridaBlue.com For Employers For Agents  For |

Fi hf‘% E/ae @@ Resources v

Florida Blue Agent Login
Log in to AgentPortal

4. Input your username and password. Then, select Login.

User Name:

[ Remember Username

Password:

Forgot User Name or Password?

Information You Want at Your Fingertips!

As a part of the Florida Blue family, your online account is
your 24-hour connection to ID cards, checking benefits,
updating account preferences, health and wellness
resources, exclusive discounts, and more!

To keep your personal and sensitive health information safe,
we've added an extra layer of security to your account. You
may notice this when you log in.

Need Help Logging In or Registering?
Members: 1-800-FLA-BLUE(352-2583)
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5. From the AgentPortal landing page, confirm the agent profile status says “Agent” at the
bottom, then proceed to step 6 on the following page.

AGENT AGENTSON
AGENCY NAME

0000-000, Agent

AGENT AGENTSON
AGENCY NAME

O- Note for Agency Owners: If your profile status says Agency Owner, a pop-
up will automatically appear requiring you to select a User Role. Use the
dropdowns to select:

* Role: Agent

* Agency: Your Agency

* Then select Apply

Select User Role

Agency | FMO -

D Default to these settings upon login?
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6. From the AgentPortal landing page, select the star-shaped, favorites icon ( ¥ )
from the top menu.

7. Your favorited list of Quick Links will appear on the right. Select the Florida Blue
Learning icon.

Q i? Q @ Quick Links

] © | =
—

*?_%‘

Member Forms Member Insights

Explore a better way to do business.

Florida Blue Leaming

Z Edit + Add New

Note: If the Florida Blue Learning icon Quick Links x

does not appear, select Add New to
customize the icons in your Quick Links to 0 =
include the Florida Blue Learning icon. Vormbar Forms Member Insights

[ Edit + Add New
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8. From the Florida Blue Learning landing page, select Required Training.

Florida Blue &9 SELF v  MYTEAM v

MY DASHBOARD MY COURSES REQUIRED TRAINING

9. Select the title for the 2027 Medicare AEP Sales Product Training.

TRAINING ANALYSIS

This is a list of your required and recommended training. Use the View list to filter the activities that you see below.

Name « Code Priority  Assigned Date

&/| M _Curriculum:2027 Medicare E_FNC_01180_CUR
AEP Sales Product Training

Note: You may now return to page 5 of this guide to complete the steps for

accessing training.
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