
AHIP Medicare & Florida Blue 
Product Training – Externals

Instructions: Follow the steps in this guide to access and complete your AHIP 

Medicare and Florida Blue Product Certification Training. If you experience issues with 

registration, contact the Agent Support Center at 800-267-3156.

1. Open Google Chrome and navigate to the AHIP site at 

www.ahipmedicaretraining.com/clients/floridablue. 

2. Log in:

A. If you’re new to the site, select “Medicare User Guide” for instructions on how to 

complete the AHIP site registration/validation process before selecting “Create a 

New Account”.

B. If you're a returning user, scroll down to enter your username and password. Then 

select “Login”.
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4. Enter your billing information, then select “Continue” to input your credit card 

information. When finished, select “Pay Now” to process your payment.
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3. From your AHIP profile page, select “Checkout” to enroll and pay for the current AHIP 

Medicare Training.

Note: If using our Florida Blue AHIP link, you will receive a reduced course 

price of $125 (www.ahipmedicaretraining.com/clients/floridablue).
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http://www.ahipmedicaretraining.com/clients/floridablue


• Navigate through the training

• Access and complete the Final Exam

• Apply for Continuing Education credits
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5. An order confirmation page will appear. Select “Go to my courses” to return to your 

AHIP profile page.

6. Select the AHIP Medicare Training course title from the “My Certifications” section of 

your profile page to begin training.

     rdered                .  

Subtotal                 .  
Promo Code            .  

                        

                                                                                                                                    

Select this link to begin the course

Note: Select the “Medicare User Guide” from the Quick Links menu and review 

pages 7-20 for details regarding how to:

XX

• Complete compliance training

• Access your Certificate of Completion

AHIP Medicare and Florida Blue Product Training 
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1. After finishing the AHIP Medicare Training, select the “Transmit” link on your AHIP 

profile page to send your scores to Florida Blue.

AHIP Medicare and Florida Blue Product Training 
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How to transfer completed AHIP scores to Florida Blue 

2. 48 hours after you have transmitted your AHIP scores to Florida Blue, you will 

receive an email notifying you that the 2027 Product Training is available in your 

Florida Blue Learning account. 

To access the course, you can select the direct link provided in the email or follow 

the instructions starting on Page 5 to access the training from Florida Blue Learning. 
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Tips for a successful training

• Use Google Chrome 

• Close all other browser windows before accessing the training 

1. There are two options to access training in Florida Blue Learning. Just remember that 

training is inaccessible until Florida Blue receives your AHIP Scores.

A. For direct access to training, select the following link: 

Medicare AEP Sales Product Training. 

Log in to Florida Blue Learning if prompted.

B. Or, follow the steps starting on page 10 of this guide to access the training through 

AgentPortal.

O    y u’v      ss    h          , p          s  p   
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2.  n the Product Certification Training page, select “Register”.

Important: Make sure to disable your pop-up blockers before you start.

A

How to access AEP Medicare Product Training via web browser

https://guidewell.sumtotal.host/rcore/c/pillarRedirect?relyingParty=LM&url=app%2fmanagement%2fLMS_ActDetails.aspx%3fActivityId%3d303647%26UserMode%3d0&domain=29
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3. Choose your preferred language track, then select “Submit”.
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4. A confirmation message will appear at the top of the screen. Select “Start Activity” to 

begin the training.

Important: Make sure to disable your pop-up blockers before you start.
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5. To pause training and save your progress, select the “x” to close the window.

6. To resume training, repeat step   and select “Resume Activity” to continue training. 
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Important: If the training times-out due to inactivity, your progress may be lost. 

AHIP Medicare and Florida Blue Product Training 

Important Update Regarding Product Training 

This year, Product Certification training has been updated to a streamlined two-

phase approach. Instead of self-paced lessons with quizzes, agents will receive a 

downloadable Product Guide that provides a general summary of our Florida Blue 

Medicare Products, followed by in-depth training sessions later in the year. To 

receive training credit, agents must follow all lesson instructions—including 

downloading the guide and completing the attestation. This format ensures accuracy 

and provides timely, relevant resources.  

Note that information in our downloadable guide is high-level and subject to change.
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7. After completing your training, the page below displays. Confirm that the “Topic Status” 

is “Completed”, then select “ K”.

1. Choose the “More Actions” icon (   ) and select “Cancel Registration”.

2. Select “Confirm Cancellation”.

Web registration instructions for external agents

Canceling registration

If you started training in the wrong language, you must cancel your registration to choose 

the right one. Be advised that all progress will be lost the moment you cancel registration.

Note: You cannot cancel registration after completing the training.

20##
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How to access your AEP training certificate

1. From the Florida Blue Learning homepage select "Completed Training".

2. On the Training Transcripts page, find the 2027 Medicare AEP Sales Product Training 

course you just finished. Then, select the certificate icon (      ) to the left of the 

course title to view or download your certificate.

AHIP Medicare and Florida Blue Product Training 
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Instructions: If the direct link to training on page 5 does not work (and you completed 

AHIP training and transmitted your scores over 48 hours ago), you can follow the steps 

from pages 10 - 15 to access Florida Blue Product Certification Training from your 

AgentPortal. If you experience issues with registration, contact the Agent Support Center 

at 800-267-3156.

1. Open Google Chrome and navigate to the Florida Blue site at www.floridablue.com

2. Select For Agents
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How to access AEP Medicare Product Training via AgentPortal

1

2

http://www.floridablue.com/


11 out of 14

Optional AgentPortal instructions for external agents

AHIP Medicare and Florida Blue Product Training 

3. If you’re prompted to agree to the Website Terms, select Continue. Then, select Login. 

4. Input your username and password.  Then, select Login.
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AHIP Medicare and Florida Blue Product Training 

5. From the AgentPortal landing page, confirm the agent profile status says “Agent” at the 

bottom, then proceed to step 6 on the following page.

AGENT AGENTSON

AGENCY NAME

0000-000, Agent

Note for Agency Owners: If your profile status says Agency Owner, a pop-

up will automatically appear requiring you to select a User Role.  Use the 

dropdowns to select:

• Role: Agent

• Agency: Your Agency

• Then select Apply
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AHIP Medicare and Florida Blue Product Training 

6. From the AgentPortal landing page, select the star-shaped, favorites icon (       )

from the top menu. 

7. Your favorited list of Quick Links will appear on the right. Select the Florida Blue 

Learning icon.

Note: If the Florida Blue Learning icon 

does not appear, select Add New to 

customize the icons in your Quick Links to 

include the Florida Blue Learning icon.
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8. From the Florida Blue Learning landing page, select Required Training. 

9. Select the title for the 2027 Medicare AEP Sales Product Training. 

Note: You may now return to page 5 of this guide to complete the steps for 

accessing training.
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