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Returning Agents/Registered Agents: 
https://priorityhealth.pinpointglobal.com/Apps/Medicare/Certifications 
Username: Your NPN 
Password: Set by you, use "forgot password" to reset 

 
Select Certifications: 

 
 
Complete each required step: 

 

https://priorityhealth.pinpointglobal.com/Apps/Medicare/Certifications
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First, upload your Medicare Certificate (they will accept AHIP, Gorman/Convey and NABIP: 
 

 
 
 
Next, complete the certification course by scheduling a live class or webinar: 

 
 
 
 



 

The last step will be the certification exam that will cover the material learned in the training: 

 
Once all required courses are complete, you can go to “Transcripts” and the print your certificate: 

 



 

 
Please note, agents must certify for 2024 and 2025 to sell the remainder of the year:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


