Summary

This job aid will provide instructions on how to locate the Sales
Integrity Education Series training

Assignment

The Sales Integrity Education Training is auto assigned to agents
when they log into HMU. The Assignment notice will display in
the plum banner on the HMU homepage.

— Welcome to Humana
MarketPoint University REBECCA!
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Required Training to Complete: 2024 ld and DMS Agent MAPD Rec tion Training

Required Training to Complete. ic ern

Required Training to Complet: egrity Education PART 2: Additional Training for External Partner Agen

Note: there are 2 required SI Education courses

This training material is confidential and for agent training only. This training material, including any subpart(s), is not to
be used as marketing and is not to be provided to a prospect, an applicant, member, group, or the general public. Do
NOT distribute. This training material is intended to provide a general overview of agent conduct and compliance l ; E M ﬂ r k Et PG i n t
requirements. It does NOT attempt to cover all of the laws, regulations, rules, company policies, or other requirements l

applicable to you. This information may be subject to changes or updates by CMS. Agents are responsible for maintaining o { T R _,l':llII I N I N G
compliance with all applicable laws and regulations. REVISED: 06/27/23 | TRN-REF-XXX / IMO Number if applicable



Enroll

Click the VIEW button next to the title in the Plum banner
The course option will open, Click Enroll

Search for job aids, videos, courses and more E

Assigned Certification and Other Required Training

Sales Integrity Education for External Partner Agents

The Sales Integrity Education Training Course will provide vital refresher training to Humana's valued Call Center and Field Sales Partner Agents to ensure their continued understanding and adherence to compliance
requirements.

Training Requirement 0% Complete

E Sales Integrity Education for Partner Agents (All Inclusive)

Search for job aids, videos, courses and more m

Assigned Certification and Other Required Training

Sales Integrity Education PART 2: Additional Training for External Partner Agents

This training assignment will provide our External Partner Agents with the newest CMS Required Sales Integrity information. The training provided in the courses provide vital compliance details ensure continued
understanding and adherence to all compliance requirements.

Training Requirement 0% Complete

Sales Integrity Education Series - How TRICARE, CHAMPVA, VA, and Group plans work with Medicare D
Advantage etails — Enroll —

Note: the system will only allow one enrollment, if a Review link appears
instead of enroll you have already completed the course
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