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I. Introduction

Our mission is to build a health care solution that would be good enough for our own family and loved ones.

We are devoted to the health and wellness of our members by helping them navigate the healthcare system

with service guides, utilizing world-class technology to enable a simplified experience, and partnering with

top providers for better health outcomes. Learn more about the Devoted Health Difference.

Important Things to Know

● Youmust hold an active health insurance license, be contracted, get certified, and be appointed
before you canmarket Devoted benefits.

● If you have completed the Core Medicare training, we accept AHIP, Pinpoint or NABIP (formerly
NAHU) certificates. If not, you can now complete the AHIP training by using the link in our
onboarding workflow and get a $50 discount at checkout.

● The Devoted Health Agent Certification & Exam informs you on how to compliantly market Devoted
Health benefits and satisfy the annual CMS Medicare Compliance Program requirements.

● To receive renewals for business sold in prior years, youmust be licensed and appointed to sell
Medicare products per state laws and recertified annually.

● Completing the PY2024 Certification will also allow you to market PY2023 benefits in our current
service areas.

● A face-to-face certification is not required.

Our PY2024 Onboarding & Certification available in our Agent Portal. Our goal is to keep our onboarding
experience easy and allow agents to complete the process in a few simple steps.

Onboarding and certification steps:
● Account creation for our Agent Portal
● W-9 & Direct Deposit (Direct Payees only)
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● Preferred Markets (selections here will determine your state appointment(s))
● Selling Needs
● Code of Conduct
● Agent Agreement
● Background Check
● Medicare Core Training or equivalency upload (AHIP, Pinpoint or NABIP (formerly NAHU))

○ CMS Fraud, Waste & Abuse & Compliance Training
● Devoted PY2024 Certification Training & Assessment

○ Agents have 3 attempts to pass the training examwith a minimum score of 85%
(If unable to pass within 3 attempts, agent will need to certify for PY2025)

○ Each time the exam is opened (initiated) it will count as an attempt, therefore, it must be
completed in one sitting (~40 min).

● License Check
● Appointment

If these steps can't be completed all at once, your progress will be saved and you can continue from the
dashboard at a later time.

Agents cannot market or sell Devoted Health benefits until they receive the “ready to sell”(RTS) email.

*PY2023 certification only available for existing Devoted Health service areas.

II. Getting Started

Account Creation
● Click on the link sent to you by your agency and start the account creation process. If you

have any questions on how to obtain the link please contact your agency directly.
● To ensure you are affiliated with your agency correctly you will need to confirm the agency

and affiliation payee type as seen in the image below. Please note all affiliations will need to
follow the release and transfer policy outlined in our broker manual.
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● You will be prompted to enter your Name, NPN, date of birth, email address, and zip code.
○ This will create an account if you do not already have an Agent Portal account setup.
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● If your information is already linked to an account, then you will be prompted to log in to your
account using your credentials, or contact Agent Support for assistance at 1-877-764-9446.

Account Setup

● When your account is created you will receive an email to verify your email address and set a
password for your Agent Portal account. Please click the Create Password button as seen below:
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● You will be prompted to set your password. Once this is complete, you can log in to your Agent Portal
account.
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Start the process

You will be able to start our onboarding process by following the easy steps outlined in the images below:

1) Welcome Screen

1b) Existing Agent
Portal Users

● If you are an existing agent, you will log into your Agent Portal account and
click on the banner to start your PY2024 Onboarding and certification
process

● This will open up a newwindow as seen below and you should be able to
start the process starting on step 5
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2) Contact Info &
Preferred Language

● Please enter full mailing address andmobile phone number
● We recommend that you opt in to SMS by checking the box. This will allow

you to receive text notifications for enrollment applications, trainings,
events, etc.

● The next page will ask you to please select your language preference.
● Select continue when finished
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3) Certification
Overview PY’24 -
All users

● Overview provides key information related to the certification process and
next steps.
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4) Taxpayer
Identification and
Attestation (W-9) -
(Direct Payee Only)

● Please update this information with the most up to date information. This
will be used to process any required documents (e.g. 1099 forms, etc)
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5) Direct Deposit -
(Direct Payee only)

● You will be able to update this information at any time from the “My
Account”option.

6) Preferred
Markets

● Select which model of sales applies to you (field sales, telesales(your
agency is approved by DH), or both)

● Please ensure to make a selection for each of the states you will like to be
appointed in. If you do not select the applicable state(s) available you will
not be appointed for that state(s). You will also be prompted to select your
primary selling market. The primary market counties will also be visible
during your selection. Please note this will not prevent you from
selling/market in other markets in the state.
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7) Your Selling
Needs - All users

● Providing this information will let us know howwe can better partner with
you. We deeply value your feedback so please answer all of the questions.

8) Code of Conduct
- All users

● The code of conduct will be displayed, you can review or download a copy
for your records. Once you have reviewed this information please select the
acknowledgement buttons below to ensure you can proceed to the next
step.
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9) Agent
Agreement - All
users

● The applicable agent agreement will be displayed, you can review or
download a copy for your records. Once you have reviewed this
information please select the acknowledgement button to ensure you can
proceed to the next step.
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10) Background
Check Consent - All
users

● The Background check consent will be displayed for your review.
● Once you have reviewed this information youmust enter your social

security number.
● Click in the box to sign the form and type in your full name
● The date will be preset, please select the continue button

17

mailto:agent-support@devoted.com


agent-support@devoted.com
1-877-764-9446

11) Certification
Trainings - All users

● If you have a completed 2024 AHIP, PinPoint, or NABIP (formerly NAHU)
certificate you can upload a copy by selecting the upload certificate button.

● You can complete the AHIP certificate by clicking the launch AHIP link - it
will open up the AHIP site where you can get a $50 discount at checkout.

12) Certification
Exam - All users

● You will access our PY2024 Devoted Health Product Training by clicking the
Launch Product Training button in the center of the page as seen below.

○ This will go through a presentation that will have an interactive
experience and guide you through our product offerings, markets,
andmuchmore.

○ Please note if you have to leave the training for any reason your
progress will now be saved.

● Once you have completed the training you will select the Continue to Exam
Instructions button at the bottom of the page. Then select Continue to
Exam.
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● This will open up this screen where the test will be completed.
○ You will have 3 attempts total and 1 hour per attempt. Once you

start an exam you cannot exit and come back as it will count as an
attempt.

○ All questions and answers will be randomized in each attempt

Verify and Update your Financial Information (Direct Payees only)
You can view and update your financial information in your Agent Portal account by following the easy steps
outlined below:

● Login to your Agent Portal account
○ If you need assistance with your username as password credentials please contact us.

● On the top right hand corner of the page you will see your name, select it and you will see a dropdown
menu.

○ Select My Account.

● This will display your demographic and financial information as seen below:
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○ If you need to update your financial information
○ Click on the Edit button in the W9 or Direct Deposit section to make the necessary changes
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Questions?
Contact us at 1-877-764-9446 or send us an email at agent-support@devoted.com. Or contact your local
Devoted Sales Leader.
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