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Broker Support
o 7 days ago

Hello Randall,

Thank you for reaching out to the Broker Support Team. Below are helpful links to share with
your Brokers on how to Appoint with Oscar. If they are to assign themselves to your agency, they
will need to enter the Agency NPN. If not found, the Broker should send an email

to: Brokers@Hioscar.com to request the agency added. Please ensure the broker includes the
following:

Agency Name:

Agency NPN:

Agency Mailing Address:
Agency State License Number:
License Expiration Date:

Agency FEIN:

Are you the Principal Agent? Y/N

*Please include a copy of the agency's license for each individual state*
Send Request to: Brokers@Hioscar.com Agency updates are done at the end of each month. If

you are also requesting your existing policies transferred with you to the new agency, please
include an Agency Release Letter.

Agency Updates are done once a month at the end of each month.
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How to set up your Broker Account and
Appoint: https://assets.ctfassets.net/plyq12ulbv8a/3p0Rsu9VTrI9OXLmnghL7nD/3f25bfc04c74997
a755acb823e9d70a7/Oscar Broker Account Guide 2020.pdf

Everything you need to sell
Oscar: https://assets.ctfassets.net/plyg12ul1bv8a/4YgNS9sib 1TnWIWNpOFLGW9/49695ebf4219b89
0a0b510eb85f4b1dd/Oscar Broker Cheat Sheet 2020.pdf

2022 Digital Broker
Kit: https://assets.ctfassets.net/plyg12ulbv8a/4SotjkRARtEIKK8SchzYIm/ce4662f57865c27d6d8daf
32148f2c59/2022 Digital Broker Kit.pdf

Broker Training Resources Per State Look Up: https://www.hioscar.com/brokers/training?

lob=ifp&state=ny

Thank you

Broker Support Team

Randall Patterson

9 days ago

Hello —

| am in the quality department at Agent Pipeline, and we are working on updating our company
website to best serve our downline agents. Could you please provide information and job aids for
the following?

e Job aid on how to complete 2023 certifications.

e Certification opening date.

¢ Any job aid on how to submit enrollments.

e Any job aids on how to order supplies

Any help would be greatly appreciated.

Thank you,
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Randall Patterson
Quality Support Specialist
Agent Experience | Agent Pipeline

Agent Pipeline

. 304-755-6754 | 800-962-4693
&g randall.patterson@agentpipeline.com

www.agentpipeline.com

% (file://www.agentpipeline.com

)

9 114 Smiley Drive, St. Albans, WV 25177
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This email message and any files transmitted with it may contain confidential material and are
intended only for those persons or entities to which it is addressed. If you have received this email

message and information in error, please contact the sender and delete all copies that you have
received.

Add to conversation

Oscar Health
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