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About Us
We keep it simple.
• Operationally efficient
• Top-notch customer service
• Dedicated broker support 
• Smart technology 
• Consumer-centric approach

Friday Health Plans is a simpler, friendlier health insurance company, 
better designed for individuals choosing their own health plan.

Presenter
Presentation Notes
Friday Health Plans was started in 2015 by Sal Gentile and David Pinkert, two health insurance technology industry veterans. After the passage of the Affordable Care Act, the pair wanted to start a simpler, friendlier health insurance company, better designed for individuals choosing their own health plan.
 



Fun Facts

2021 Net Promoter Score*  

$210

Funding secured 
for expansion

Million 
400%

Membership growth 
OE 2021

NPS Score among
Brokered Members*

*Ranked on a scale of 0-10, where 0 = Definitely not likely to recommend, and 10 = definitely 
likely to recommend

Presenter
Presentation Notes
Net Promoter Score is a widely used market research metric that typically takes the form of a single survey question asking respondents to rate the likelihood that they would recommend a company, product or service to a friend or colleague
The average NPS score for Health Insurance Carriers is ZERO




Friday Markets

* License approval pending for North Carolina 



$0 Benefits
No cost? Yes please! 

$0 Unlimited 
Primary Care

$0 Unlimited 
Mental Health

$0 Generic Drugs

$0 Annual Eye Exam $0 Annual 
Wellness Exam

$0 Unlimited 
Teladoc

Presenter
Presentation Notes
Unlimited $0 Primary Care Visits On Many Plans Members can easily take care of themselves family when they’re sick or hurt with $0 doctor visits. 
$0 Preferred Generic Drugs Thousands of $0 preferred generic drugs on many plans.
$0 Annual Eye Exam Members can get their vision checked for $0 through VSP.
Unlimited $0 Mental Health Visits Because we believe that mental health is as important as physical health, Friday offers many plans with $0 mental health visits. 
$0 for Teladoc Services Reach a doctor 24/7 from your phone or computer, wherever you are.
$0 for Teladoc Mental Health Talk to mental health counselor from the comfort of your home �by phone or video for $0. Services are for members aged 18+.
$0 Annual Wellness Exam While we recognize that Annual Exams are mandated, many consumers still don’t know that this specific benefit is available to them and we make sure to call it out on all of our plans.




Individual & Family: What’s New

9 plans to offer

Three new plans with additional Copays

Expanded Network

Expanded Technology

Presenter
Presentation Notes
Our plans are designed with simplicity and affordability in mind and include specific benefits that customers highly value and that help them stay healthy.



2022 Individual Plans



2022 Individual CSR Plans

Presenter
Presentation Notes
Cost sharing Reductions Silver Plans 
- Individuals and families with incomes up to 400% of the poverty line are eligible for these extra savings



Nevada and New Mexico Counties 2022

Presenter
Presentation Notes
No change in footprint from this year



Texas Counties 2022

Presenter
Presentation Notes
12 New counties for 2022! 
Brazoria, Cameron, Collin, Denton, Ellis, Fort Bend, Grayson, Hildalgo, Montgomery, Nueces, Starr, Webb and Williamson



Barrow - Winder 

Bibb - Macon 

Chatham - Savannah

Cherokee - Atlanta

Clarke - Athens 

Clayton - Atlanta 

Cobb - Atlanta 

Dekalb - Atlanta 

Forsyth - Atlanta 

Fulton - Atlanta

Gwinnett - Atlanta

Henry - Atlanta

Jackson - Jefferson

Muscogee - Columbus

Newton - Covington

Oconee - Watkinsville

Richmond - Augusta

Rockdale - Conyers

Walton - Monroe

Georgia  Counties 2022

Presenter
Presentation Notes
19 Counties



North Carolina Counties 2022

Cherokee
Graham
Clay
Swain
Mason
Jackson
Haywood
Transylvania
Madison
Buncombe
Henderson
Yancy
Mitchell
Rutherford
Avery

Watauga
Caldwell
Burke
Alexander
Catawba
Iredell
Cleveland

Rockingham
Caswell
Person
Guilford
Alamance
Randolph
Chatham
Lee

Nash
Wilson
Edgecombe
Wayne
Greene
Pitt
Duplin
Beaufort
Dare

Presenter
Presentation Notes
41 counties



Oklahoma Counties 2022

• Canadian
• Cleveland
• Oklahoma
• Okmulgee
• Osage
• Rogers
• Tulsa
• Wagoner

Presenter
Presentation Notes
8 counties



Colorado Counties 2022

Presenter
Presentation Notes
11 New counties for 2022:
Delta, Eagle, Gilpin, Logan, Montezuma, Montrose, Morgan, Phillips, Sedgwick, Washington, Yuma



Colorado 2022 Individual Plans 



2022 Small Group plans

Presenter
Presentation Notes
**Bronze Plus is not offered in New Mexico



Colorado 2022 SG Plans



Nevada SG Counties 2022



Small Group Recap

Plans Types: EPO Size of Groups: 2-50

Spousal Groups: Accepted

Carve Outs: Allowed

Limit on quotes: None.
Quote all 9! (We don’t 
recommend it though)



Additional Benefits

Urgent care that comes to your home – CO, GA, TX, NM

Unlimited $0 mental health visits on many plans

Virtual Doctor Visits 24/7

One FREE Annual WellVision Exam and discounts on glasses, 
sunglasses, contacts, & laser vision correction

Out-of-area dependent students and employees



Provider Network

Friday Health Plans continues to grow our network in each 
market. 
• Please go to our website, www.fridayhealthplans.com to review each states 

network, under Members, select Find a Doctor

• Go directly to https://carenavigator.fridayhealthplans.com

Presenter
Presentation Notes
Providers continue to be added daily.

http://www.fridayhealthplans.com/
https://carenavigator.fridayhealthplans.com/


Member Mobile App
• Deductible snapshot

• View claims

• View member ID

• Easy access to provider search

• Search for drugs on the formulary

• Easily renew your health plan

Presenter
Presentation Notes
Deductible snapshot: Summary of member’s annual deductible and max out of pocket spending

My Claims: Check claim status, view what been paid and what the member may owe for services

My ID Card: View, download and print a physical copy of ID card

Provider Search: Find an in-network provider

Drug Search: Find medications on included on formulary

Annual Health Plan Renewal Process: check for notifications or how to contact FHPs.




Technology Enhancements

New shopping and broker portal

Enhanced provider search

SMS texting platform

Binder Payments for any enrollments



Quoting and Enrollment

Individual and Family Plans Small Group

Fridayhealthplans.com

+ All other EDE Platforms

Friday Sales Executive, Small Group

+ More



Materials
• Sales Materials can be 

found on our Broker Hub, 
www.fridayhealthplans.com

• Materials include 
Brochures, Applications, 
Drug Formulary, Service 
Area maps, Partner 
information, etc.

• No login is needed to get 
to Sales Materials



Supporting your clients 
on billing, coverage, and 
providersDedicated phone number

Dedicated email 
Dedicated chat Line

Support Team

Broker 
Support

Get your questions answered quickly. 
Did we mention that we keep things simple?



Top Broker Trip
Friday rewards our top 
brokers with a trip to 
celebrate their success. 
2021 was to beautiful Vail, 
Colorado.
2022 destination to be 
announced in November.

See you there!!
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