
Optima 2022 Certification Instructions 

 
Step 1 
Visit the Optima Health Broker Portal: https://www.optimahealth.com/vendor/broker-
appointment/medicare.aspx 
 
Step 2 
Complete the Medicare Agency/Agent Appointment Form. Please be sure you select Tidewater 
Management Group – FMO in the Select FMO/GA section.  
 
*Please note that existing agents are required to complete the Medicare Agency/Agent Appointment 
Form for 2022.  
**New agents completing this process for the first time: certifying for 2022 will cover you for the 
remainder of 2021 as well.  
 

 
 

Step 3 

Complete your 2022 Optima Medicare certification.  

 

Questions?  

Please direct any further questions regarding annual training to MABrokerSupport@optimahealth.com.   
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