
Good Evening, 

Internal certification will roll out week of June 28th – Internal agents are required to take Pinpoint, no reimbursement will be 

provided to them since the company pays for the pinpoint training. 
External agent certification will roll out hopefully July 1st 

Cigna Medicare will reimburse certification costs for 2022 Medicare Advantage agent certification where 

eligibility requirements are met. To be eligible for reimbursement agents* 

1. Must complete 2022 certifications by September 1, 2021
2. Sell a total of at least five (5) 4th quarter 2021 or January 1 2022 effective date applications on or before December 31,

2021 that are in good order and active.

After meeting these requirements qualified agents will be eligible for reimbursement as outlined below: 
• AHIP ($125 reimbursement)   www.AHIPMedicareTraining.com
• Pinpoint Global ($99.95 reimbursement)  https://medicareonlinecertification.com

Both AHIP and Pinpoint Global certifications can be accessed directly from Producers’ University. 

For reasons of emphasis, clarity or CMS directives, Cigna Medicare’s certification courses may repeat certain topics that agents 
may have covered in the external certification administered by AHIP or Pinpoint. 

*External Telesales agents are not eligible for reimbursement under this policy.

Best Regards, 

http://www.ahipmedicaretraining.com/
https://medicareonlinecertification.com/
mailto:CARL@Cigna.com
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From: Kimberly Workman [mailto:kim.workman@agentpipeline.com] 
Sent: Wednesday, June 30, 2021 3:33 PM 
To: CARL <CARL@Cigna.com> 
Subject: [External] 2022 Certs 
  
Can you please advise when 2022 certifications launch and provide any guide or instructions. 
  
  
  

Kim Workman  
Manager, Agent Support 
Agent Services Division 
-- 
 
114 Smiley Drive | St. Albans, WV 25177 
P. +304-755-6475| F. +304-755-6700 
Website | Facebook | Twitter | LinkedIn 
  
  
PTO 7/5-7/9 
  
This email message and any files transmitted with it may contain confidential material and are intended only for those persons or entities to 
which it is addressed. If you have received this email message and information in error, please contact the sender and delete all copies that you 
have received. 
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