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My Humana
Business Center
on Vantage —
Benefits at a
Glance

FEATURES

+ Create and Save Reports

+ Instant Access to Book of
Business

+ Robust Filtering

+ Mobile Optimized

+ Enhanced transparency to
member detail

l

l

BENEFITS

+ Instant access to agent
customized saved reports

+ Know where your enrollments and
members stand 24/7

+ Dynamically search entire book of
business improving productivity

+ Enhanced page experience for the
on the go sales agent

+ Proactively manage book of
business; increase member
retention and provide customer
support



My Humana
Business Center
on Vantage —
Search and
Reporting

i My Humana o [2)
Business
Humana Reports
E4 Ao
In Progress Pended Applications
v 228 © 303
Active Policies Inactive Policies
- View All Customers
My Saved Reports
> Test Test Test (588)
- June Birthdays (19)

- June Medical Birthdays
- View More Reports
Medicare

@ Enroliment Reporting

(16)

Agent Customized Reports with Robust
filtering by:

+ Coverage type + Application status
+ Plan type + Birth month
+ Product + Effective date

+ Deceased date

Filter Results

Filters

> Date

> Coverage Type

~ Plan Type

| Ansey

v| FOP (447

CSNESIES

> Sales Product

> Policy Status

CHiEpnel ) Customers 2 mers | BS:
- Mame Plan Type Sales Product Effective Date Status
Reports i A i
w 120
A RPPO 2018
FOP PR 2018
FOP PDR 2016
FOP PDR 112020
FOR P07 16
FOR P07 16
POP PDR 12017
v DHMO 12020
v DHMO 812020




productivity

< Consumer Profile

(Age: 72)
> Consumer Information Date of Birth 9/23/1947 Medicare Number 2XASF00UV25
> Applications & Policies Contact Information
L Mailing Address !
> Service Inquiries !
= 1

> Communications

+ Dynamically and quickly search entire book of business, improving

Gender M

Residential Address

A Medical Active
M H Plan Details
y Plan Type PDP Humana ID Status Reason

Business Center Networ

Plan Name HUMANAWALMART VALUE RX PLAN PDP
0 n Va ntage Application Details

Application ID

+ Access to d eta i Ied Application Source FastApp
individual member ™
. . .. Effective Date 1/1/2020 Inactive Date
prOfIIesl IS Crltlca I Signature Date 11/5/2019 Deceased Date
fO r p rOd ucer Agent Information
member service

PCP

Contract PBP Segment ID $5884-183-000

Plan Year 2020

Status Date 1/1/2020



Humana
Vantage
Notifications

Notifications
Share your feedback Search Help Center Q & >
- e
= Menu Humana Vantage a o e
Nofifications Secure Mail Contact us Help
1© Urgent Notifications Announced in Banner X
: Urgent notifications that need viewed immediately.

=
o]
:

HumanaVantage @ Q

system

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Ut pretium pretium tempor.
Ut eget imperdiet neque

My Humana Business data import
Lorem ipsum dolor sit amet, consectetur Ut
pretium pretium tempor. Ut eget lorem

Notification title
Lorem ipsum dolor sit amet, ut pretium

pretium tempor. Ut eget imperdiet neque
Consectetur adipiscing elit

View all notifications

Socuro Mad Contact Us Help

Notifications are live!

+ Enhanced transparency to status changes

+ Proactively manage book of business; increase
member retention and provide customer support

+ Enables insights delivery and producer next best
action



Humana
Vantage on the
GO

+ Did you know that Vantage is mobile
and tablet optimized?

+ Additional improvements have been
made to make the experience even
better!

Have questions?

&

onta

HumanaVantage

Licensing, Certification &
Contracts

Quote & Enroll

Business Center

Sales & Marketing

Education

Commissions

Drug Cost Lookup

Compliance

Doctor & Pharmacy

t Us




Humana
Vantage -
Service
Inquiries

+ Agents can access the
easy to use forms to
submit a service inquiry
through My Humana
Business Center or the
Service Inquiry Card.

+ My Humana Business
Center pre fills member
information

i Service Inquiries

Ao

Action(s) required
- Create an inquiry

- View all inquiries

= Menu Humana Vantage

< Create an inquiry

Please complete the information below 1o create a General Inquiry/Other inquiry. All fields marked with ( * ) are required

Member First Name *

First Name

Member Date of Birth *

MM/DD/YYYY

Medicare Number

Medicare Number

Member State *

Open inquiries

Member Last Name *

Last Name

Humana ID

Humana ID

Member Zip Code *

Member Zip Code

Create an inquiry X

Select an inquiry type

Select v ]
Select
Application Error (Medicare Advantage ASEC)
Medicare Advantage Agent Statement for Enroliment Correction
pp ASEC)
v Encoliment Correctio
cessed 8! S
Demographics
Update or confirm demographic changes v




Humana
Vantage —
DESNP
Verification Tool

+ Vantage enables agents to submit

requests for their members who may be

eligible for a DESNP plan.
+ Real time results
+ Plan eligibility guide.

(This tool will only show the states

Where DESNP are able to be sold.)

& Scope of Appointment

= WUpload Paper Applications

5 DESNP Verification

< Dual Eligibility Verification

Dual Eligibility Verification tool does not validate agent licensing. Please be advised that agents are ultimately res
the relevant Departments of Insurance that they have the appropriate licensing and lines of authority for the proc

Plan Year * State *

2020 - Indiana -

Date of Request

07/07/2020

First Name * Last Name *

Date of Birth *
10/03/1945
Gender* @ Male
O Female
Please enter prospective members Social Security Number or Medicaid ID/Medicaid Member D (o both) below in order to submit this request

Social Security Number * Medicaid ID/Medicaid Member ID *

Medicare ID




Humana
Vantage —
Uploading

Paper
Applications

+ Vantage enabled agents to submit
paper applications through their agent
portal.

+Integration was designed to reduce
pend errors; increase digital adoption;
and make doing business with Humana
easier.

+ Success Metrics: Positive agent
surveys; Reduction in enrollment pend
rates; Adoption/Utilization

Quote & Enroll

5 MAPA Downloads

- Application Status

‘ 5 Upload Paper Applications

- Scope of Appointment

=Mew  HumanaVantage

o
Upload Paper Application

Member Info:

Member Name *
Appligation ID

Application Upioad:

Appication Upioad *

Browse.




Humana
Vantage — Agent
Support Unit
Access to
Support Agents
in the Portal

+ Vantage enabled a feature that allowed
ASU reps to see the agent experience from
the agent’s lens.

+ Feature was designed to Improve issue
triaging to streamline calls and reduce
friction points.

My Applications

Billing and Enrollment
- Web Emulation 2.0

Business

- Access Card Requests

| 10



Humana
Vantage —
Communicating
with Service

+ Vantage created a customized
MVP Agency experience

+ Integration was designed to
bring Agencies into Vantage and
pull them out of the old portal
as well as give Agencies a lens
into what the Agent experience
is in Vantage.

+ Delivery was foundational for
additional features targeted in
future releases (i.e. agency book
of business)

= Menu

Humana Vantage

Notifications o
i Licensing & a
Contracts
=] Licenses (2)
Contracts

View existing contract documents

of LicensingAndContracts Additional
link 2

i Sales & Marketing

Resources

o

("}

'Y /]
Notifications Secure Mail

: Resource Center (7] i Business Center
Producer Onboarding Job-Aids Medicare
&
B MGAFMO Documents o Enroliment Reporting
i 5
|8 Strategic Aliance Documents Dental, Vision
[}
I® Strategic Alliance Producer o AWB - Renewals_QA

Onboarding Search Functionality

)

Contact us

()

i Service Inquiries @&
it Education (7]
'Yy B
© Humana MarketPoint University .
Action(s) required Open inquiries
& MarketPoint Library 5 Create an inquiry

("}

Help



Upcoming AEP Webinar Schedule

7/29/20 - 2021 Pre-AEP Presentation: All the Marketing Fit To Print - Marketing Resource Center

8/5/20 - 2021 Pre-AEP Presentation : Learn How to CarePlus a lot more

8/12/20 -2021 Pre-AEP Presentation : Sharpen your knowledge of Humana’s Enrollment Tools!

8/9/20 - 2021 Pre-AEP Presentation : CLINICAL Programs - Offer an Advantage in Medicare
Advantage Plans

8/26/20 - 2021 Pre-AEP Presentation : Are you Prepared for AEP? Time to strategize with the
Partner Playbook



