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Humana
Vantage 

My Humana 
Business Center 

on Vantage –
Benefits at a 

Glance

FEATURES
+ Create and Save Reports

+ Instant Access to Book of 
Business
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+ Robust Filtering

+ Mobile Optimized

+ Enhanced transparency to 
member detail

+ Instant access to agent 
customized saved reports

+ Know where your enrollments and 
members stand 24/7

+ Dynamically search entire book of 
business improving productivity

+ Enhanced page experience for the 
on the go sales agent

+ Proactively manage book of 
business; increase member 
retention and provide customer 
support

BENEFITS



Humana
Vantage 

My Humana 
Business Center 

on Vantage –
Search and 
Reporting

+ Coverage type
+ Plan type
+ Product

+ Application status
+ Birth month
+ Effective date
+ Deceased date

Agent Customized Reports with Robust 
filtering by:
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Humana
Vantage 

My Humana 
Business Center 

on Vantage

+ Access to detailed 
individual member 

profiles, is critical 
for producer 

member service

+ Dynamically and quickly search entire book of business, improving 
productivity 
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Humana
Vantage

Humana 
Vantage 

Notifications

Notifications are live!
+ Enhanced transparency to status changes

+ Proactively manage book of business; increase 
member retention and provide customer support

| 5

+ Enables insights delivery and producer next best 
action



Humana
Vantage

Humana 
Vantage on the 

GO
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+ Did you know that Vantage is mobile 
and tablet optimized?

+ Additional improvements have been 
made to make the experience even 
better!
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Vantage 

Humana 
Vantage -

Service 
Inquiries
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+ Agents can access the 
easy to use forms to 
submit a service inquiry 
through My Humana 
Business Center or the 
Service Inquiry Card. 
+ My Humana Business 
Center pre fills member 
information 



Humana
Vantage 

Humana 
Vantage –

DESNP 
Verification Tool
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+ Vantage enables agents to submit 

requests for their members who may be 

eligible for a DESNP plan. 

+ Real time results 

+ Plan eligibility guide.

(This tool will only show the states

Where DESNP are able to be sold.)



Humana
Vantage 

Humana 
Vantage –
Uploading 

Paper 
Applications
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+ Vantage enabled agents to submit 

paper applications through their agent 

portal.

+ Integration was designed to reduce 

pend errors; increase digital adoption; 

and make doing business with Humana 

easier.

+ Success Metrics: Positive agent 

surveys; Reduction in enrollment pend 

rates; Adoption/Utilization



Humana
Vantage 

Humana 
Vantage – Agent 

Support Unit 
Access to 

Support Agents 
in the Portal
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+ Vantage enabled a feature that allowed 
ASU reps to see the agent experience from 
the agent’s lens.

+ Feature was designed to Improve issue 
triaging to streamline calls and reduce 
friction points. 



Humana
Vantage

Humana 
Vantage –

Communicating 
with Service
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+ Vantage created a customized 
MVP Agency experience

+ Integration was designed to 
bring Agencies into Vantage and 
pull them out of the old portal 
as well as give Agencies a lens 
into what the Agent experience 
is in Vantage. 

+ Delivery was foundational for 
additional features targeted in 
future releases (i.e. agency book 
of business)



Upcoming AEP Webinar Schedule

• 7/29/20 - 2021 Pre-AEP Presentation: All the Marketing Fit To Print - Marketing Resource Center

• 8/5/20 - 2021 Pre-AEP Presentation : Learn How to CarePlus a lot more 

• 8/12/20 -2021 Pre-AEP Presentation : Sharpen your knowledge of Humana’s Enrollment Tools!

• 8/9/20 - 2021 Pre-AEP Presentation : CLINICAL Programs - Offer an Advantage in Medicare 

Advantage Plans

• 8/26/20 - 2021 Pre-AEP Presentation : Are you Prepared for AEP? Time to strategize with the 

Partner Playbook


