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Why  
Redesign?

Design
Modernize design to improve user experience & navigation

Content
Complete review and refresh of content to make important
information easier to find

Technical
Alternate registration processes, improved organizational 
administrator functions, and streamlined password 
resets
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Same Functions, New Look
Login Page

Current Login Page

New Login Page
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Please contact Producerinfo@bluekc.com or 816-395-3266 for Username or Password issues.

mailto:Producerinfo@bluekc.com


Same Functions, New Look
Home Page/Dashboard

Current Dashboard

New Dashboard
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My Dashboard
Links on the left or throughout page as user scrolls
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View Agent Profile:

• Update email

• Update username

• Update password

• Agent ID information 

• Agency Information

Licensing at a glance; Quick Links 



Existing Business Search
Search current members by Group, Individual & Family or 
Universal Member Search
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Search for group and 
member information:

• Group Name

• Group ID

• Member ID

• Member Name

Filter for:

• Agent

• Effective Date

• Product Type

• Line of Business

• Member Status



Group Business Search
Search current Groups & Group members
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Group Name

Group Information:

• Sub Groups

• Employees

• Members

• Billing

• Class

• Plan Type

• Total Enrollees



Individual & Family Search
Search current Individual & Family members
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Member Information:

• ID Card*

• Benefits

• Claims*

• Eligibility

• Plan Usage*

• Group Details

*not available for all lines of business



Universal Member Search
Search all lines of business
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Member Information:

• ID Card*

• Benefits

• Claims*

• Eligibility

• Plan Usage*

• Group Details

*not available for all lines of business



Quoting & Renewals
Same options, easier to navigate

Current

New
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Small Group Sales is at the top. Scroll 
down to view Individual & Family Sales.

TIP



Quoting & Renewals
Small Group Sales Applications

Small Group Sales:

• Blue Q

• Blue Renew

• Easy Apps

• Blues Enroll

• Small Group Forms
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Contact 816-561-5669 or smallgroupservice@BlueKC.com with questions.

mailto:smallgroupservice@BlueKC.com


Quoting & Renewals
Individual & Family Sales Applications

Available dependent on certifications*
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Individual & Family Products:

• Blue Medicare
Advantage and Supplement applications

• Blue ACA Exchange
On-exchange ACA applications

• Blue Medicare Referrals

• Blue Dental

• Short-Term Security

• GeoBlue

• Submitted/Pending applications (Blue Direct):
Short Term, Medicare Supplement and Off-Exchange applications requiring further information 

• Individual Renewals

*Visible links will depend on certification with Blue KC



New Medicare Resources
Available dependent on certifications*
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One centralized location for 
Medicare Advantage & Medicare 
Supplement resources.

Commission & Appointment

Producerinfo@BlueKC.com

Nick Sweatt, Broker Support

816-360-1044

Nick.Sweatt@BlueKC.com

George Mathis, Enrollment Support

816-360-1076

George.Mathis@BlueKC.com

mailto:Producerinfo@bluekc.com
mailto:Nick.Sweatt@bluekc.com
mailto:George.Mathis@BlueKC.com


New Medicare Resources
Medicare Sales Resources
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Note: View Medicare Advantage 
Enrollments with 2020 effective 
dates at the former Medicare 
Advantage Portal.

Available dependent on certifications*

https://producer.bluekcma.com/


New Affordable Care Act Resources
ACA Sales Resources 

Available dependent on certifications*
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One centralized location for 
Individual & Family Affordable Care 
Act resources.

Commission & Appointment

Producerinfo@BlueKC.com

Broker Product/Enrollment Questions

800-239-3389

Products@BlueKC.com

Broker Services (Members)

816-395-3266

Broker_services@BlueKC.com

mailto:Producerinfo@bluekc.com
mailto:Nick.Sweatt@bluekc.com
mailto:Broker_support@BlueKC.com


Resources
Same options, easier to navigate

Current

New
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Resources: Forms
Same options, easier to navigate

Current

New
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Resources: Agent News
Same options, easier to navigate

Current

New
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Resources: Marketing Communications
Same options, easier to navigate

Current
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New



Resources: FAQ (new)
New Frequently Asked Questions & Answers
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CONTACTS
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Username & Password Issues: 
• Producerinfo@bluekc.com or 816-395-3266

Commissions & Appointment: 
• Producerinfo@bluekc.com

Small Group: 
• smallgroupservice@BlueKC.com or 816-561-5669

Medicare Advantage & Supplement: 
• Broker Support: Nick Sweatt, Nick.Sweatt@BlueKC.com or 816-360-1044

• Enrollment Support: George Mathis, George.Mathis@BlueKC.com or 816-360-1076

Individual & Family/ACA (non-Medicare): 
• Product or enrollment questions: Products@bluekc.com or 800-239-3389

• Member/Client questions: broker_services@bluekc.com or 816-395-3266

• Individual & Family, Supervisor: Sara Ryun, Sara.Ryun@BlueKC.com or 816-395-3073

mailto:Producerinfo@bluekc.com
mailto:Producerinfo@bluekc.com
mailto:smallgroupservice@BlueKC.com
mailto:Nick.Sweatt@BlueKC.com
mailto:Products@bluekc.com
mailto:broker_service@bluekc.com
mailto:Sara.Ryun@BlueKC.com

