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1.	 Sign in to Google my Business
•	 Sign in with your Insurance Agency’s account 
•	 If you do not have an account for your business, you can create an account and select “to 

manage my business.”
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•	 When you select business, you will be prompted to fill out this form 
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2.	 Claim and create your business. Once 
logged in, check to see if your business is 
already listed using the search function. Try 
any variations to avoid a duplicate in case 
one already exists.

3.	 Adjust or Confirm your agency name
•	 The next step will have you confirm or adjust the spelling of your insurance agency’s name

4.	 Select your insurance agency’s business category

5.	 Enter your insurance agency’s address.
•	 You also may have to mark the position on a map. If your insurance agency does not have 

a physical office but operates for a particular service area, list the area instead.
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6.	 Choose how your business will display on Google Maps
•	 If you want to add your insurance agency’s business address 
•	 Click next. If you also serve clients outside of your physical address, you will have the 

option again to list your service areas
7.	 Enter a phone number and/or website URL, then click Next. 

8.	 Select a verification option. Make sure you review your 
information before verifying.
•	 To verify now, click verify now in the red banner at the 

top
•	 To verify later, click verify later
•	 If you’re not authorized to manage the Google My 

Business profile, find the person in your agency who 
is authorized to continue the process. 

Congratulations! 
You have successfully set up your Google My Business 
Listing. Contact Agent Pipeline for more help at 
800.962.4693 or visit agentpipeline.com
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