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Table of Contents

Use the quick links on this page to quickly take you to specific sections in this document. @ You may also use CTRL+F to perform a keyword search.

INTRODUCTION

Agent Connect is Centene’s Agent secure website that is used for Agent Support Ticketing,
Communication, Online Tools, Reporting and other Resources. This guide is intended to help you
navigate through Agent Connect and make it easy to do business with us.

AGENT CONNECT & AGENT WORKFLOW ACCESS

SINGLE SIGN-ON PORTAL (SSO) :

- Option 1: Register your Single Sign-On Portal: via Email from NO-REPLY@SAILPOINT.COM ll SECTION 1 - AGENT PROFILE CHANGES
- Option 2: Register your Single Sign-On Portal: via IdentityNow website :

- Forgot Login Credentials / Problems Signing In

- Agent Connect Login and Switch Capability to View as Agency Principal

- Login to Agent Workflow  SECTION 2 - HIERARCHY & COMMISSION
AGENT MATERIALS ] ASSIGNMENT CHANGES

COMMISSIONS

: Locating and Downloading Commission Statements
¢ - Downloading Statement Extract

: Viewing Payment History

Viewing Book of Business

Downloading Book of Business

- Agent 360 Validation
- Demographic Changes

- Locating Enrollment Forms and Other Materials in Agent Connect - Hierarchy Change/Assignment
- Locating Training Documents and Other Useful Guides in Agent Connect : - Hierarchy Change/Assignment — Rejected
¢ - Hierarchy Change/Assignment — Complete
CREATING SUPPORT TICKETS i - Commission Change/Assignment

- Creating Support Ticket in Agent Connect Portal P Commission Assignment Complete
- Attaching File to Support Ticket SECTION 3 - REQUIRED FORMS &
- Monitoring Support Tickets for Response 3 ACKNOWLEDGEMENT
IMPORTANT CONTACTS : - IRSW9 Tax Form
- WellCare Contacts and Resources d SECTION 4 - LICENSING

- District Sales Manager Contacts

: - Confirm Licenses

MEMBER APPLICATION TRACKING 4 SECTION 5 - REVIEW & SUBMIT CHANGES

Tracking Member Application submission using Application Search Tool
- Locating and Resolving Member application that is in RFI Status

- Review and Submit Changes
- Confirmation
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Single Sign-On Portal (SSO)

OVERVIEW

The Single Sign-On (SSO) Portal will enable you access
to Agent Connect, Agent Workflow, and the Custom
Point Materials Portal via a personalized single sign-on
access link.

= You will receive an email from no-reply@sailpoint.com with the subject: Welcome to
WellCare Network IdentityNow

» The email will include your SSO portal username (which is your 6-digit WellCare agent ID)

» By selecting Register Now, you can begin the process of setting your permanent
credentials

@ NOTE: Agencies do not have their own Single Sign-On Portal. If you are the Principal
of an Agency, please refer to Page 22 for instructions on how to switch views to your
agency’s portal.

i Confidential and Proprietary Information 5
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Single Sign-On Portal (SSO)

Option 1: REGISTER YOUR SINGLE SIGN-ON PORTAL: via EMAIL
From NO-REPLY@SAILPOINT.COM

Welcome to WellCare Network IdentityNow

Hello Your Name ,

= Locate the emall Sent tO you This email is your official invitation to use WellCare Network IdentityNow.
from no-reply@sailpoint.com What are the benefits?

« Access to all your applications with one password

« Safe & secure access from your Launchpad

= Note your Username provided

+ Reset passwords from any device

i Your user name is: 123456
= Select Register Now /

Register Now

Once registered you can use this link to access WellCare Network IdentityNow

W\ WellCare

Health Plans

CENTENEW Confidential and Proprietary Information
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N
Single Sign-On Portal (SSO)

SETTING PERMANENT LOGIN CREDENTIALS

Step 1: Choose a Password Password Requirements:

Your new password must meet the following requirements.

1. Choose a password o
Minimum characters: 8

Minimum letters: 1
Minimum uppercase: 1
Minimum lowercase: 1

Password .
= Minimum digits: 1

Confirm Password e ’
Minimum special characters: 1

Cannot match any attribute of your identity
Cannot match any aftribute of your account

1. Choose a password @ If your password meets requirements and
o each entry matches, you will see the check

mark next to CHOOSE A PASSWORD as
sesssssssses shown on the left.

Confirm Password

Password

¢ Confidential and Proprietary Information 7
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Single Sign-On Portal (SSO)

SETTING PERMANENT LOGIN CREDENTIALS

Step 2: Enter your alternate
contact details

Ensure to use the proper format for both the phone
2. Enter your alternate contact details number and email address.

Alternate Phone

@ Not a valid phone number. Must be in
the format (201) 555-5555 or +1 201-
953-9599.

Alternate Email

@ This field should be an e-mail address
in the format "user@example.cnm" I'
2. Enter your alternate contact details @
Alternate Phone
(813) 555-5555 If your alternate phone and emails meet requirements, you
o will see the check mark next to ENTER YOUR ALTERNATE
Alternate Email CONTACT DETAILS as shown on the left image.

AgentJohnDoe@example.com

¢ Confidential and Proprietary Information 8
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Single Sign-On Portal (SSO)

SETTING PERMANENT LOGIN CREDENTIALS

Step 3: Choose and answer 6 security questions

3. Choose and answer security questions @ \ /
Smith

1. What is your mother's maiden name? v

2. What is your favorite pet's name? w  Rover
3. What is your father's middle name? w  Peter
4. What city were you born in? vw Tampa
5. What is your maternal grandmother's first name? w  Claire
6. What is the name of the first street you lived on? v  Maple

You must choose 6 questions and provide 6 answers. Once you have selected and answered all 6
o questions you will see a check mark.
**Please choose answers you will remember easily**

CEN ENE'a Confidential and Proprietary Information

~orporation



N
Single Sign-On Portal (SSO)

LOGGING INTO YOUR SINGLE SIGN-ON PORTAL

After selecting Register Now, you will be taken to your Single Sign-On Portal login page. Ensure to
bookmark/save the WellCare Network IdentityNow link in your browser!

Type in the username provided to you, and the permanent password you set up.

Select Sign In

W\ WellCare

Health Plans

i W\ WellCare

He=althy Plans

Sign in with your user name Sign in with your user name

/

T TIITYTIT
Remember Ma Prablems signing in?

User Name 210044

Password

Remember Me Problems signing in?

CEN ENEQ Confidential and Proprietary Information 10
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Single Sign-On Portal (SSO)

LOGGING INTO YOUR SINGLE SIGN-ON PORTAL

After selecting Sign In, you will be in your Single Sign-On Portal!

oNOTE: Access to Agent Workflow will be available in the Phase 3 release!

Select the icons to be directed to the appropriate system.

Request Center @ Dashboard | Your Name -

rrrrrrrrr

Search Apps Q

Callidus Agent h :
Connect (ICM) v ‘ Callidus Workflow v @ CustomPoint ~

Custom Point is available 3 business days after all 2021
certification requirements are complete and Agent is Active
Certified status

CENTENE'a Confidential and Proprietary Information 11
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Single Sign-On Portal (SSO)

Option 2: REGISTER YOUR SINGLE SIGN-ON PORTAL: via IdentityNow Website

Access the IdentityNow site: https://wellcare.identitynow.com/

Step 1: Enter your 6-digit WellCare Agent ID in the User Name field

Step 2: Select Problem Signing In?

N\ WellCare N WellCare
Health Plans Health Plans
Sign in with your user name Sign in with your user name
User Name 124256
Password Password \
Remember Me (iites S leg) ik Remember Me Problems signing in?

CEN ENEQ Confidential and Proprietary Information 12
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Single Sign-On Portal (SSO)

REGISTERING YOUR SINGLE SIGN-ON PORTAL

Step 3: Select Reset Password

N WellCare

Health Plans

What can we help you with?

Forgot user name

Reset password

Unlock account

"D
D
NS

Step 4: Enter your 6-digit WellCare Agent ID
in the User Name field

W\ WellCare

Health Plans

To reset your password, let’s start with your user name.

User Name /

[ 124256 ]

CENTENE’a Confidential and Proprietary Information
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Single Sign-On Portal (SSO)

REGISTERING YOUR SINGLE SIGN-ON PORTAL

Step 5: Choose one of the
three available options to

receive the password reset
code then select Continue

NN\ WellCare

Health Plans

Thanks, 319044. To make sure the right person is
resetting your password, we always check in with
you. Choose a method:

Answer security questions
S5end code as text

Send code as voice message

Send code as text work phone

Send code as voice message work phone

Send an email

Send an email work email /

CEN ENE'a Confidential and Proprietary Information
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Single Sign-On Portal (SSO)
REGISTERING YOUR SINGLE SIGN-ON PORTAL

Step 6: Enter the Password Reset Code provided, then select Continue

Your Password Reset Code is
582072
Today at 12:00 PM

Dear Agent Name \\Wﬁllca re

Health Plans

A request has been made to reset your

WellCare Network IdentityNow password. If Please verify your identity using:
you made this request, please copy the
following code into the prompt in WellCare
Network IdentityNow to verify your identity: Code

Send an email

582072 *0ER P @

This code expires as soon as it's used, or on
Wednesday 28 August 2019 (16:10:20 UTC).

If you did not make this request, please
contact your IT administrator im mediately. .y

Thanks,
The WellCare Network IdentityNow Team

CEN ENE'a Confidential and Proprietary Information 15
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Single Sign-On Portal (SSO)
REGISTERING YOUR SINGLE SIGN-ON PORTAL

Step 7: Type in a NEW password, then Step 8: If your password was successfully
select Change Password changed, select Return to Sign In.

W\ WellCare

Health Plans

0
It's time to set your new passV “Wellcal'e
Health Plans

MNew password
Success! Your password has been updated. You will

« ® : . .
[ """"""" ] get a confirmation email in a moment. You can sign
in now or come back later.

Your password must have:

@ At least 8 characters
@& At least 1 letter | sk k% 3%k

@ Your password must include 4 of the 4

» At least 1 numeric character
= At least 1 special character
= At least 1 uppercase letter

= At least 1 lowercase letter

Ensure o noe the password
ange password i
requirements. If your password

-.--__________________________________________________________________________________m .
meets requirements and each entry o

matches, you will see three green
check marks as shown above.

Return to Sign In

16
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Single Sign-On Portal (SSO)

REGISTERING YOUR SINGLE SIGN-ON PORTAL

NN\ WellCare

Health Plans

Step 9: To continue the setup
of your account and access / lonin Wi your user name
your Single Sign-On portal, s

type in your Username (6-digit |
agent ID) and the password
you just created.

Please refer to slides 6 through 9 for setting up your permanent login
credentials and logging in!

CENTENEW Confidential and Proprietary Information 17
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Single Sign-On Portal (SSO)

FORGOT LOGIN CREDENTIALS / PROBLEMS SIGNING IN

If your User Name or
Password is not accepted,
select Problems Signing
In? located above the Sign
In button.

There are three options to
assist with logging in:

1. Forgot User Name
2. Reset Password

3. Unlock Account

N\ WellCare

Health Plans

Sign in with your user name

User Name

Password \

Remember Me Problems signing in?

CEN ENE'a Confidential and Proprietary Information
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Single Sign-On Portal (SSO)

REGISTERING YOUR SINGLE SIGN-ON PORTAL

Option 1 \\Well(;%e'
Forgot User Name will

prompt you to enter your Enter the email address for your account
email address. Enter your Email address

email address and click [

Send Email button.

CEN ENEn Confidential and Proprietary Information 19
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Single Sign-On Portal (SSO)

REGISTERING YOUR SINGLE SIGN-ON PORTAL

\\Weugggg

Thanks, 319044, To make sure the nght person is
resetting your password, we always check in with
you, Choose a method:

Option 2 \\WellCare‘

Health Plans

Reset Password option will
prompt you to enter your

User Name, then choose a
method to verify your [ 319044 ]
identity before resetting

vour password
Continue

Answer security questions
To reset your password, let's start with your user name.
Send code as text afterrate phone

User Name Send code as voice message atemate phone

Send code as text won

Send code as voice Mmessage work phose

Send an email aiterrate em

Send an email work emal

CEN ENEQ Confidential and Proprietary Information 20
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Single Sign-On Portal (SSO)

REGISTERING YOUR SINGLE SIGN-ON PORTAL

N\ WellCare

Health Plans
O ption 3 \“Vell(jzl]:'e\T Thanks, 319044. To make sure the right person is
Health Flans unlocking your account, we always check in with

you. Choose a method:

Unlock Your Account option
will prompt you to enter
your User Name, then User Name
choose a method to verify [ 319044
your identity before o

resetting your password.
Send an email altemate email

Send an email work email

To unlock your account, let's start with your user name. Answer security questions

Send code as text aitemate phone

Send code as voice message alternate phone

L S—

Send code as text work phone

o Complete all required steps in order to re-access your portal!

CENTENE'a Confidential and Proprietary Information 21
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Single Sign-On Portal (SSO)

AGENT CONNECT LOGIN & SWITCH CAPABILITY TO VIEW AS AGENCY PRINCIPAL

Principal Agents who own Agencies
have the ability to switch views
between the two broker portals
without logging out and reclogging
in.

Beyond Healthcare. A Better You.

WellCare Questions
This is helpful when locating e
Commission Statements and Book
of Business, which are likely to be
found in the Agency portal.

WellCare Contacts
Agent Worktlow
Agent Resources

Archived WelCare
Communications

Step 1: To switch portal views,
click the gear icon in the upper
left-hand corner of the screen.

NOTE: Only Principal Agents have
o this ability. Downline Agents do

not.

Formulanes
Provider Search Tool

Agent Assisted Enroliment Tool

vVvVvvVVVVVVVVVYVY

Bulk Agent Onboarding

CEN ENE@a Confidential and Proprietary Information 22
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Single Sign-On Portal (SSO)

AGENT CONNECT LOGIN & SWITCH CAPABILITY TO VIEW AS AGENCY PRINCIPAL

Step 2: In the Simulate User , Home
field, enter your personal or Admin Controis

Agency Producer ID. Then click

Switch to access the new Simulate User D WellC Q ti
portal. eliCare Questions
SWitch ™| «€3
Home
Now you can make changes |
and access tickets and WellCare Contacts |
information in the correct |

Agent Resources

NOTE: Only Principal Agents have
this ability. Downline Agents do

not.

CENTENE Confidential and Proprietary Information 23
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Single Sign-On Portal (SSO)

LOGIN TO AGENT WORKFLOW
New Agents: Login to Agent Workflow from your portal homepage with your Login name (email) and initial

Step 1: Select Agent
Workflow from the
left menu within your
Agent Connect
profile.

FUTURE RELEASE: Access to Agent
Workflow will be available in the
Phase 3 Single Sign-On release!

temporary password provided to you to make changes to your Agent profile.

Existing Agents: Use your current Login name (email) and password.

Home

WellCare Contacts

I Agent Workflow I

Agent Resources

Archived WellCare
Communications

Formularies

Provider Search Tool

Agent Assisted Enrollment Tool
Bulk Agent Onboarding
Agent History

Agent Demographics
Training Materials
Commission Tools

Product Portfolio at a Glance
Ancillary Benefits
Compliance Owversight
Enrollment Materials

Event Management
Marketing Dos and Don'ts
Sales Presentations

Star Rating Inserts

Step 2: Once you
have reached the
login page, enter
your login credentials
and click Submit.

o NOTE: User Name and Password
are case-sensitive.

Domain name is COMPREHENSIVE

A

Lser Name ™ ‘

Password ™*

Domain

comprehensive

|

Remember Me Forgot Password?

CEN ENEQ Confidential and Proprietary Information
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Single Sign-On Portal (SSO)

LOGIN TO AGENT WORKFLOW

Step 3: Complete the asterisked fields and click Change Password. You will then be
redirected to your homepage.

be changed to protect the integrity of your account.
* Password must contain Letters and numbers
* Password must have more than 8 characters.
* Password must have less than 20 characters.

==l + Please set a new password. Your password must

New Password *

Confirm Password *

CENTENE‘a Confidential and Proprietary Information 25
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“N\WellCare

ENROLLMENT MATERIALS

b

Home

LOCATING ENROLLMENT FORMS AND OTHER MATERIALS IN AGENT CONNECT

Agent Information

WeliCare Contacts

There are many Enrollment forms and other marketing materials you can find in Agent Workllow
Agent Connect for instant download and availability. Other materials can be ordered Agent Resources
through Custom Point. e

Formularies

Provider Search Tool

You can access these documents in Agent Connect by —
. . ° gemn SIS nroliment 100l
clicking on Enrollment Materials on the left menu. o Agent Ompoarcing

Agent History
Agent Demographics

Training Materials

Just a few examples of the Enroliment materials available in Agent Connect:
« MA/MAPD & PDP Paper Enrollment Applications

Commission Tools

Compliance Oversight

* SOAForm #
* DocuSign various Enrollment Applications & SOA forms Event Management
 Summary of Benefits Marketing Dos and Donts
* Enrollment Resource Guide Agents First Look

* CSNP Form (English, Korean, Spanish) SLE e

o A n d more ! Sales Presentations

Star Rating Inserts

© Agent Connect
Powered by CallidusCloud

CEN ENEn Confidential and Proprietary Information 27
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“N\WellCare

TRAINING MATERIALS

Home

LOCATING TRAINING DOCUMENTS AND OTHER USEFUL GUIDES IN AGENT CONNECT

Agent Information

WeliCare Contacts

Agent Workflow

There are many training documents and other informative guides you
can find in Agent Connect for instant download and availability.

Agent Resources

Archived WellCare
Communications

Formularies

Provider Search Tool

You can access these documents in Agent Connect by clicking on pgent Assisted Enrolment Too
Training Materials on the left menu. Bulk Agent Onboarding
Agent History

Agent Demographics

)
Just a few examples of the Training Materials available in Commission Tools
Agent Connect: conptance ovesant
* Annual Certification Training PDF E't'”;”g“mi
* Agent Connect User Guide -
e Hierarchy Onboarding Training Guide (English, Spanish) Agents First Look
e And more! Quick Start Guide

Sales Presentations

Star Rating Inserts

© Agent Connect
Powered by CallidusCloud

CEN ENEn Confidential and Proprietary Information 28
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N
CREATING SUPPORT TICKETS

CREATING SUPPORT TICKET IN AGENT CONNECT PORTAL

Step 1: Click Create Support Ticket in your Step 2: Once the window populates, select a topic
WellCare Questions widget. that best relates to your inquiry from the drop-
down menu. Click OK.

“NWellCare

Beyond Healtheare, A Better You

WellCare Questions @5l & X | FAVORITES & X
Hello, v

Home

WellCare Contacts
Agent Workfow
Agent Resources

Archived WellCare
Communications

- Other
-1099 Tax Form Request
- Agent of Record Changes
- Initial Payment

v

Fomularies
Provider Search Tool

Agent Assisted Enrollment Tool

Ce
Ce
Col
Comi
Comi
Comi
Comi
Comi
M

N

ateria

lew En
ther
lesFe

Bulk Agent Onboarding
Agent History

Agent Demographics
Training Materials

I Request
roliment Submission
alesForce.com lssues
Systems - Agent Connect/WorkFlow
Systems - SalesForce com

P

Commission Tools

=P Creale Suppoi Ticket | e

Compliance Oversight
Broker Information Summal au
Enrollment Materials v Hex

Event Management Agent  Agent  Agent  Agent LMSID
I

Agent Name
level NPN D Cell
Agents First Look

Quick Start Guide

Sales Presentations

Star Rating Inserts.

nnnnnn
cccccccccccc
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CREATING SUPPORT TICKETS

CREATING SUPPORT TICKET IN AGENT CONNECT PORTAL

To attach a file to a ticket after submission, take the following steps: Tosk D
Step 1: Click the boxed arrow symbol to the right of the subject line, after you have submitted the ticket » TesklD
Task Type ID:  Other - Other Task Status #:

Task Name:  TEST

Task Queue ID: | Producer Services Priarity: v

Step 2: Next, click on the ticket Subject. This is a hyperlink and will open to full ticket view as shown on the right 2>
Assign To: Due Date:

WellCare Questions & & x

SacktoLising Next U Commert Description:  Producer portal user inquiry

h Click on Subject line to expand

tofullticket screen

Add Comment

Step 3: A new window with your previously submitted ticket will open. Scroll to the bottom of the window, and click UserRef Fields

the arrows to the left of the word Files DateRef Fields

Comments (2) Related Entities (1) Task Activity (8)

Add  SortAscending <=Hide All ==Show All

021272020 2:22 PM Edit Delete == Hide

File Attachments | Attach File
Size User ID Date Tiffia 02/05/2020 10:20 AM Edit Delete <= Hide

Mo Files are attached

Step 4: Click Attach File

Notes
Step 5: Click Choose File and select the file on your computer that you wish to upload and attach to ticket. Files
Step 6: Click Save Comments

CEN ENE“ Confidential and Proprietary Information 31
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CREATING SUPPORT TICKETS

ATTACHING FILE TO SUPPORT TICKET

To attach a file to a ticket after submission, take the following steps (continued)

-
@ wellcare.callidusinsurance.net,

Task Detail

Task ID:
Task Type ID: | Other - Other Task Status #
Task Name: | TEST

Task Queue ID: | Producer Services Priority: v

Step 7: The attached file will rn T I
reflect under File Attachments in Descripton: | Producer portsl user Inqury

the Files section of the ticket. Click
Close to return to your homepage.

" Agent Connect - Google Chrome

UserRef Fields .
@ wellcare.callidusinsurance.net,

. Add File Attachment L=
DateRef Fields w
Comments (2) Related Entities (1) Task At Task ID-
Add  SortAscending <<Hide All >>Show Al 2
02122020 2:2] [Agent Conne. 52019 pur i —

02/05/2020 10:

Notes
k]
File Attachments  Attach File Save |elLl 5 Notifications

Size User ID Date Time
[DNo Files are atfached

Close &

CENTENEQ Confidential and Proprietary Information 32
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CREATING SUPPORT TICKETS

MONITORING SALES SUPPORT RESPONSE TO YOUR TICKET

=  Once Sales Support has responded to your ticket, the ticket Subject will appear in BOLD font.

= (lick the ) symbol to open and review the ticket response.

= |f you have additional comments to this inquiry, you can reply back to Sales Support by typing your comments in the text box and select Add
Comment.

* |tis best practice for each NEW issue, please create a NEW support ticket for a quicker response time.
A WellCare "™

Beyond Healthcare. A Better You.

Hello, WellCare Questions @ & X
Home Back o Listing | s Next Unread Comment
WellCare Contacts TEST

Agent Workflow

To return to the Home page for your ticket A
history, click the Back to Listing link at the e eiCare

top of the screen. Formuiaries

Provider Search Tool

Agent Assisted Enrollment Tool
Bulk Agent Onboarding

Agent History

Agent Demographics

Training Materials

Commission Tools

Product Portfolio at a Glance
Ancillary Benefits Agent Information Summary

Compliance Oversight

N Agent Agent Agent Agent .
Enrollment Materials Agent Name level NPN D cell LMS ID Agent Email Address

Event Management
Marketing Dos and Dom'is

Sales Presentations

CENIENEa Confidential and Proprietary Information 33
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N
IMPORTANT CONTACTS

WELLCARE CONTACTS AND RESOURCES

Step 1: Login to Agent
Connect, select WellCare I ——

Contacts located on the

left menu. Now select , WellCare Contacts and Resources
0 =] .
WellCare Points of “ N WellCare
H H Applications and Enrollment
Contact to view list. Peyond Healtheare. ABetier vou
Hello. - Telephonic Scope of Appointment (SOA) Document SOA via phone :“D?PE;??S_?:;;?:;;::O
Medicaid Eligibility Verify Medicaid eligibility 866-211-0544
Home Online Formulary Tool Utilize during sales presentations httpsy/ /wwwwellcare.com/Producers/Formularies
Online Provider Directory Utilize during sales presentations https://www.wellcare.com/FAP
ellCare Contacts Online Application Submission Submit electronic enrollment applications | https://portalwell .com/; istedapp

MAFD: 866-473-9124

Well Points of C l . Paper Application Fax Submission Submit paper enrollment applications | PDP: 866-388-1521
. . N . MAPD: 877-677-5609
RFI Line (Request for Information) Application assistance PDP- 877-677-5608
District Sales Manager Contacts Disenrollment Processing Member disenrolls from a plan Fax: 866-430-7452
Sales Support
Market Office Contact List nt Servi Telephonic assistance regarding certifications, 866-822-1319
Age ices commissions, etc.
Payspan Register for Direct Deposit 877-331-7154
N WellCare
Beyond Healthcare. A Better You.
1
Thisisa 3 page PDF WCG 46574E_C Internal Approved 100919
d ocument t h at you can ®WellCare 2019 NAIWCGFRMA6574E_0000
download for quick

reference!
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IMPORTANT CONTACTS

DISTRICT SALES MANAGER CONTACTS . .
District Sales Managers N\ WellCare

Revised 9/18/19 Beyond Healthcare. A Better Yow

District Sales Manager Phone

Step 1 Logl nto Agent All PDP |PDP lAgent Support 1-866-822-1339  |N/A
Connect, se lect WellCare f‘:’} AR |Arkansas Christina Lovell 501-221-5228 christina.lovell@wellcare.com
Contacts located on the \\WE] lcare AL |Alabama Van Davis £01-397-7470 |van.davis@wellcare.com
Ieft menu. N OW se I ect Beyond Healthcare, A Better You. AZ |Arizona Felipe Valdez 180-518-7640 fvaldez@carelstaz.com
o . CA |Los Angeles andra Villalba 657-465-2285 sandra.villalba@wellcare.com
DIStr|Ct sales Manager el v CA |Los Angeles ISandra Villalba 657-465-2285 sandra.villalba@wellcare.com
co nta Cts to Vi ew I |St . Home CA |inland Empire/San Bernardino Dale Washington 714-686-7602 dale.washington@wellcare.com
CA |Orange County llan Walsh 657-337-6120 jan.walsh@wellcare.com
eliCare Contacts €T [connecticut Elliott Wangaard b03-535-2510 elliott. wangaard@wellcare.com
- - FL |Orlando/Central Florida/lacksonville Glenda Martinez 07-782-7977 lglenda.martinez@wellcare.com
\WeliCare Points of Contact FL |Orlando/fCentral Florida/lacksonville Daniel Maldonado Vazquez 407-619-1590 daniel.maldonadovazquez @wellcare.com
FL [South Florida mngelica Velasco 305-206-2825 [angelica.velasco@wellcare.com
District Sales Manager Contacts FL  [West Florida/Pensacola/Tallahassee  [Ted Libernini 813-390-9416  [ted.libernini@wellcare.com
GA |Central Georgia (Columbus [ Macon) Devin Stanley 404-430-3979 devin.stanley@wellcare.com
Market Office Contact List GA |Georgia East (Savannah / Augusta) Lacey Owens 470-322-0851 lacey.owens@wellcare.com
GA |North Georgia (Atlanta) Laura Mager 770-241-0509 laura.mager@wellcare.com
HI  |Hawaii lessica Lau B08-351-7218 jessica.langaman@wellcare.com
IL  |illinois lason Herrington 312-813-4018 jason.herrington@wellcare.com
IN |Indiana llason Herrington 312-813-4018 jiason.herrington@wellcare.com
This is a 2 page PDF KY  [Kentucky Kimberly Scott 850-512-7857 |kimberly.scott? @wellcare.com
dOCU ment th at yOU can LA |lLouisiana Gary Prechter 225-223-8051 ary.prechter@wellcare.com
down | Oad for q u ICk ME |Maine lames Ball 207-272-4859 hames.ball@wellcare.mm
reference! |
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N
MEMBER APPLICATION TRACKING

TRACKING NEW MEMBER APPLICATION SUBMISSION USING APPLICATION SEARCH TOOL

The Application Search Tool is designed to assist the Agent with tracking their Member application submissions through the
various stages. It is recommended that you use this essential tool frequently to ensure your members receive the coverage they
need without delay.

&

“\NWellCare "

Beyond Healtheare, ABetter You— Application Search Tool [ % Hide Search
Hello, v
Date: | DE Application Status:
8 Producer ID: -] Member Name:
. \WellCare Contacts
StEP 1: From the left menu , SRR AR Plan ID: ] Effective Date BE ApplcationlD
H H Agent Workflow
click Agent History. Then Gl -
. . Agent Resources Search ’ Clear | New = Delet

select Application Search |

TOOI from the Sub menu éﬁm?"\é\;%:ﬁzre [ Producer Name Producer ID Application|D Member Name Plan ID Application Status RFI Description SignatureDate Effective Date
Formularies
Provider Search Tool

Agent Assisted Enrollment

Step 2: Use the fields at the ;;LA .

top of the screen to narrow Euk Ao oy

VOI?JF application search

criteria. Enter your search e

terms and then click Search pant
—
T
Application Search Tool “
iy
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MEMBER APPLICATION TRACKING

TRACKING MEMBER APPLICATION SUBMISSION USING APPLICATION SEARCH TOOL (continued)

“NWellCare

Beyond Healtheare. A Better You. Appﬁcaﬁon Search Tool El} % Hide Search

Hello, v
SignatureDate: Ok Application Status: v
. . Home &
Producer ID: [« Member Name:
The application B
WellCare Contacts ) s
. . . . Plan ID: [ Effective Date: Ok ApplicationlD:
information is displayed. p—
Agent Resources RIEIGN  Clear | New | Delete
. .
T h e A p p I l Cat I O n stat u s érchived W%!lCare [] Producer Name Producer ID ApplicationlD Member Name PlanID Application Status RFI Description SignatureDate Effective Date
ommunications - .
. . . . ) ] Pending Review 06/12/2020 07/01/2020
indicates the application’s . .. = e RN NORon oG i
. ] Future Enroll 06/08/2020 0710172020
current sta 4 e/ status. Provider SearchTod a Futre Enrol 06022020 0810172020
Agen Assste Evoliment ] Future Enrol 0610112020 071012020
Tool A Enrolled-Active 05/28/2020 06/01/2020
Bulk Agent Onboarding B Enrolled-Active 0512612020 06/01/2020
- &l Future Enroll 05/26/2020 07/01/2020
Agent History i Enrolled-Active 0511612020 06101/2020
Examples: Approved, el = FureEl - otaonn
P d . Revi abeent B Future Envol 05/1212020 0710172020
en I n g e VI e M/, - o &l Future Enroll 05/12/2020 071012020
ayment History
e B Enrolled-Active 05/01/2020 06/01/2020
Ter m I n a tEd, R F I e tC- SOk b &l Enrolled-Active RFI - HICN Not Found 0412812020 06/01/2020
B Enrolled-Active 04/28/2020 05/01/2020
Book of Business Exiract | Pending Review 04/28/2020 06/01/2020
] Future Enroll 0472312020 0710172020
Hopcaton s o g Enrolled-Active 042312020 0610112020
] Future Enroll 047232020 0710172020
Training History & Enrolled-Active 0412272020 05/01/2020
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MEMBER APPLICATION TRACKING

LOCATING & RESOLVING MEMBER APPLICATION THAT IS IN RFI STATUS

An RFI (Request for Information) application status indicates there is an error on the application that needs to be corrected.

“AWellCare

Beyond Hedltheare. A Better You Application Search Tool E) i Hide Search
Hello v
SignatureDate: O |Applicaon Statvs RFI '
Home : . Fuure Disenall .
Step 1: To search for all Producer D LI MemberName: c.ooc
applications that may have RFI il o Plan ID: [ Effecive Date Pending Rview affonlD:
. he Apbplicati Stat Plan-Change
status, Iin the Application Status gt lWerow Possible duplication app under revi
field, select RFl on the drop- - Refected
! P Aget Resources | = M| D Rejected-Enralled in ofher plan

down list. e
Arcived WellCare [ Producer Name Producer D onal nformaon set Plan 1D Applcation Status RFI Destription SignaturaDats Efictive Date
Step 2: Click Search Commcalors Rl Pending Revia 6200 i

o

Formularies f RFI- ESRD Question Not Answered RFl RF1 - HICN Not Found 061112020 0710112020
- Cli . i RFI- HICN Not Found Futue Emol 061082020 012020
S.tep 3 CII.Ck on the mer_nbe.r e A RFI-Mising SNP Veticaton Fute Enol 60220 a1
line you wish to view, this will RFI-No Pat A andlor B - P -

open the Customer Application %\Dg;alnt.ﬂ\ssisledEmonem 0 RFI- No Permanent Address in aur Service Area HEE
. i RFI- No Permnanent Address on Application i ik Ll
Detail screen. BukAgertOnbrding 1] BFI - No Plan Selection Enrolled-Active 050262020 0012020
i RFI - No Signature Future Enroll 050262020 001200
Agent History i 1 onth ROE Enolec-Actie U5/182020 12020
i 2Hortn RO2 i Futue Enol UBH52020 002
sleners i Fut Enol B2 N0
i Futue Enl 052020 2020
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MEMBER APPLICATION TRACKING

LOCATING & RESOLVING MEMBER APPLICATION THAT IS IN RFI STATUS (continued)

“NWellCare
Beyond Healthcare. ABetter You.  Customer Application Detail
Step 4: Once on the Customer o v
Application Detail screen, scroll Home : Name and Contact Information

down to the RFI Description
section, view the RFI Description
field, this will identify the reason
the application is in RFI status.

Step 5: If you would like assistance
with resolving the issue(s) for this
member, contact the RFl line to
speak with a live agent:

PDP: (877)677-5608
MA/MAPD: (877)677-5609

NOTE: Once the member is active
in their plan (within the effective
date), the member will appear in
your Book of Business.

WellCare Contacts
Agent Workflow
Agent Resources

Archived WellCare
Communications

Formularies
Provider Search Tool

Agent Assisted Enrollment
Tool

Bulk Agent Onboarding

Agent History

Statements

Payment History

Eook of Business

Eook of Business: Exfract

Application Search Tool
Customer Application Detail

Training History

First Name:
AdrLine1:
City:

Zip:

Home Phone:

Personal Information

Medicare ID:

RFI Description

RF| Description: | RFI - HICN Not Found

Files

Comments

Last Name:
Adrline2:

State:

Email:

Applicant 1D:
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N
COMMISSIONS

LOCATING & DOWNLOADING COMMISSION STATEMENTS

Within the Agent History tab in Agent Connect you have the ability to download your Commission Statements. Take the following
steps to export:

“NWellCare

Step 1: On left menu, click Seond st Al oo Statements
Agent History, then CI|Ck the sy MemberEﬁectiveYear:|| | Member Effective Month
Statements sub-tab under Hoe s 00
the Agent History menu Welcare Coracs |
located on the left side of grinas e |§ l’
screen. Agent Resources [ Member Effective Year Member Effective Month Statement Date
. [ 2020 5 0512612020
Archived WellCare L
Click on the Statement e o : o -
hvoerlink h Fomais . : s =
yp?r :jn ﬁnche Zo: avet Provider Search Tool [ 220 2 0310312020 Statement
verified which s a emen Agent Assisted Enrollment Internet Explorer w
date you would like to view. T i’
Bulk Agent Onboarding What do you want to do with

— 15578704249570000.pdf?
Agent History

From: wellcare.callidusinsurance.net

Step 2: A pop-up screen will et G S open

appear upon Clicking the Payment History The file won't be saved automatically.
Statement hyperllnk Click Baok of Business - Save

Open or Save to view and s - Saveas

download the Statement for
your records.

Application Search Tool Cancel

Training History
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COMMISSIONS

DOWNLOADING STATEMENT EXTRACT

The Statement Extract function allows you to convert a PDF statement into an Excel document!

“ NM\WellCare

Beyond Healthcare. A Better You. Statements

Hello, v

Ste p 1 : O n Ieft m e n u’ Member Effective Year: \\| |- Member Effective Month: (=]
Home Statement Date: =

CliCk Agent HiStoryl then WellCare Contacts
CliCk the Statements su b_ Agent Workflow Clear &

Agem Resources I:l Member Effective Year Member Effective Month Statement Date
tab under the Agent 0 =
Archived WellCare 0 2019 7 0712572019 Statement

. Communications

HIStO r-y menu Iocated on ) 2019 7 0712212019 Statement
ormularies O 2019 7 07/15/2019 Statement
th e Ieft S i d e of Scree n . P ——— B 2019 7 0710872019 Statement
O 2019 6 07/01/2019 Statement
ﬁgglm Assisled Enroliment 2019 6 06/25/2019 Statement
. 2019 6 06/18/2019 Statement
CI IC k on t h e rOW Of th e Bulk Agent Onboarding B 2019 6 06/11/2019 Statement
. ] 2019 5 06/03/2019 Statement
Statement you would like o s :
Statements _ E] 2019 5 05/20/2019 Statement
to extract. 0 2019 5 051143015 Statement
Payment History Fl 2019 4 05/07/2019 Statement
Bookof Busimacs 0 2019 4 04/27/2019 Statement
F 2019 4 0412212019 Statement
Ry — B 2019 4 04/16/2019 Statement
O 2019 4 04/10/2019 Statement
Application Search Tool E 2019 4 04/02/2019 Statement
F 2019 3 0312712019 Statement
Training History B 2019 3 03/20/2019 Statement
_ F 2019 3 031312019 Statement
B (e e A 2019 3 03052019 Statement
O 2019 2 02/26/2019 Statement

Agent Demographics
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COMMISSIONS

DOWNLOADING STATEMENT EXTRACT

Step 2: A pop-up screen will appear upon clicking Step 3: A Statement Extract sub- tab will
the Statement row. Click Cancel. appear. Click Statement Extract.
Agent History
Internet Explorer % Statements
What do you want to do with Statement Detail

15650273252280000.pdf?

Size: 30.0 KB | @ l
From: welltest3.callidusinsurance.net

Payment History
—» Open
The file won't be saved automatically. Book of Business
— Save )
Book of Business Extract
—» Save as

Application Search Tool

Training History

WellCare University
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COMMISSIONS

DOWNLOADING STATEMENT EXTRACT

Step 4: Select Run to generate the report. Select Step 5: A pop- up will appear at the bottom of the
screen, asking you to Open or Save the Statement

Save to download in Excel format.
Extract.

v Cancel ‘ X

‘ Open H Save

Statement Extract

MIEDI@

Writing
Agent Writing Agent Name
PID

Do you want to open or save StatementExtract13924142527920000.xds from welltest3.callidusinsurance.net?

‘Your requested report has the following 'Save as' options. Please tap one of the available items to save in that format.

& €SV (Comma-separated values)
Use this format to create comma separated files,
“CSV. This formst is widely adopted by many
software programs, snd is commeonly viewed with
Excel or Notepsd.

& XLS (Microsoft Excel)

Us this format to create & Microsoft Exoel file,
*XLS. This format is commanly opened with
Microsoft Excel. If the values in this format are not
property formatted, iry the *.CSV option instesd.

ﬁ New Window
Y

iew content in new window

Cancel

46
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COMMISSIONS

VIEWING PAYMENT HISTORY

Within the Agent History tab, you have the ability to perform your own audits under the Payment History sub- tab. Take the
following steps to export:

Step 1: Click the Agent History Step 2: Refine your search by using the available search fields
Payment History sub- (Ex: Enter a Subscriber ID to locate all transactions relating to a
tab under the Agent S specific member). Click Search.
History menu located M
on the left side of _ Payment History
Bookof Business Payment Period: | Producer ID-
screen. a| -] :
Book of Business Extract penod Rec Type:
Payment Status: Hold Code:
Application Search Tool Release Date: [~] Subscriber 1D

Training History

WellCare University
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Step 4: Export the populated results by clicking the button on the
COM IVHSSIONS upper right hand of your screen.

VIEWING PAYMENT HISTORY
Select ‘All records matching search criteria’ bullet. Click OK.

Export Data Form Search Form

. . . .
Step 3: The information will populate. Export Data Selection
(O All records matching search criteria  limited to 75000 |records
Payment History K Hide Search
Payment Period: 5 Producer ID (@ All records matching search criteria
Period 8 Rec Type ™ (limited to 75000)
Payment Status v Hold Code: v
Release Date: BE: ‘Subscriber ID: = Format
Clear W Include Header Row?
Producer | Producer Name Period  Subscriber ID Member Name Product  Signed Da CMS Cont PBP HICN Oed Effective C Terminatio Cycle Yea Member P Market  Plan Type Commissic Voucher R Release D Adjustme

@® Excel 97-2003 (*xIs) (limited to 65536)
O Excel (*xIsx)
) Comma Delimited (CSV)

O Delimited: | |

| o

1 ) O Y s s i

Step 5: Open or Save the Excel download.

Do you want to open or save BrokerHistoryBrokerPortalSFI13924176795110000.xls (9.30 KB) frem wellcare.callidusinsurance.net?
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COMMISSIONS

VIEWING YOUR BOOK OF BUSINESS

Within the Agent History tab in Agent Connect you have the ability to view your Book of Business. Take the following steps:

Step 2: Search for specific members using the available fields, or view your book as a whole!

AgEnt HiStuw Book of Business ——
Producer ID: “7
Statements Pf:d:cer :arlns;
[ ubscriber ID:
Step 1: Click the
i Member Name:
Book of Business ayment History
Searcn Clear SortBy  Group/Contract ID / Effective Dale"i]
S U b ta b U n d e r t h e E] Producer Name Producer ID Member Name Effective Date Subscriber 1D Effective Date I

Agent History menu :
located on the left @

side of screen.
Book of Business Extract

Application Search Tool
Training History

WellCare University

i Y e Y e
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COMMISSIONS

DOWNLOADING BOOK OF BUSINESS

Within the Agent History tab in Agent Connect you have the ability to download your Book of Business. Take the following steps

to export:

Step 1: Click the Book of Business
Extract sub-tab under the Agent
History menu located on the left
side of screen.

Enter the dates you are searching
using YYYYMMDD format in the
FromDate and ToDate fields at the
top of the screen.

Step 2: Click Run to populate
results.

NOTE: A large Book of Business
may take several minutes to
populate. Please allow the system
time to generate the results.

Book of Business

“ A WellCare

Beyond Healthcare. A Better You. qFromDate:[2l]1Ql]1D1
Hello -

]l OIToDate: 20211231

H " Clear Fullscreen
ome

WellCare Contacts

Report Form
Agent Workflow P

Agent Resources Available Parameters

. FromDate:
Archived _\n".l'e_IICare Flease enter From Date in YWY MMDD format
Communications
ToDate:

Formularies

Please enter To Date in YY" Y"YMMDD format.

Provider Search Tool

Agent Assisted Enrollment
Tool

Bulk Agent Onboarding

Agent History

Statemenis

Payment History

Book of Business

Book of Business Extract ﬁ
Application Search Tool

Training History

Confidential and Proprietary Information
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COMMISSIONS

DOWNLOADING BOOK OF BUSINESS (continued)

Step 3: Click Save. Select *}\\WellCare' Book of Business N
XLS (MinOSOft EXCQI) Option Beyond Healtheare, A Better You ”
to export the d ata into an Hell, Sonya Masseyw m Clear ~ Fullscreen  Send | Save h B
Excel spreadsheet document. |, InE ”0

bkl Bokrkane __ Poleyhomber MenberD Neberkone - CMS Conot ol Efectve e PolcTemion O N Menter 008 embe P Nember s Member Adiss 2 ety e St enber Zp oo

WellCare Contacts
Agent Workflow
Agent Resources

Archived WellCare
Communications

Formularies
Provider Search Tool

Agent Assisted Enrollment
Tool

Your requested report has the following ‘Save as' options JPlease tap one of the available items to save in that format |

Bulk Agent Onboarding b CSV(Comma-separated values)

Use this format o create comma separated files.
*GSV. This for ‘widely ads
Agent History =l

is format £ widely 3 many
software programs, and is commonly viewed with
b XLS (Microsoft Excel)
Use this format to create & Microsaft Excal ile,
Statements * XLS. This format is commenly apened vith
Nicrosoft Excel, Ifhe values in this format are not
properly formatied, try the * CSV opfion inste:

E

Payment History

New Window
View cantentin new window

Book of Business

Book of Business Extract ‘

Cancel
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AGENT PROFILE CHANGES

AGENT 360 VALIDATION

Agent 360 allows you to view and

Step 1: On the left menu,
select Agent Workflow to
Login through Agent Connect

Step 2: Click Agent 360

Step 3: Enter your PID, NPN
or SSN and click Search

manage your profile information. You are able to change your demographic information,
manage commission assignments and change your hierarchy assignment.

“NWellCare "

Beyond Healthcare. A Better You,
Hello = - WellCare Questions

Home

WellCare Contacts

Agent Workflow

Agent Resources

Archived WellCare
Communications

2020 Formularies

Provider Search Tool

ﬁ Home

AGE Agent3p) e

INV - ManualMassTransactions

[a Find Cases.

ﬂ Welcome to Welleare's Agent 360!
\Q‘

Agent360 allows you to view and manage your profile information in the following categories:
= Change your demographic information
» Manage commission assignment elections
* Request hierarchy re-assignment

Agent Search @

For security purposes, please validate your identity by providing one of the following identifiers: Producer ID, NPN, or SSN
Note: If the record indicates an INELIGIBLE status, this indicates a maintenance activity involved with your record. Please iry again at a later ime. If you have any
questions, please contact WelCare at salessupport@wellcare.com.

Producer NPN: SSN:

ID:
- B -

Submit

CENTENE
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AGENT PROFILE CHANGES

AGENT 360 VALIDATION (continued)

Agent 360

'o Welcome to Wellcare's Agent 360!
\Q-‘

Step 4: Se | ect you r Agent360 allows you to view and manage your profile information in the following categories:
|nf0rmat|on by Select| ng the = Change your demographic information

. . = Manage commission assignment elections
radIO button (OI" CII"C|e) next = Request hierarchy re-assignment
to Search Results

Agent Search

For security purposes, please validate your identity by providing one of the following identifiers: Producer ID, NPN, or SSN.

Note: If the record indicates an INELIGIBLE status, this indicates a maintenance activity involved with your record. Please try again at a later time. If you have any
questions, please contact WellCare at salessupport@wellcare.com.

Produ-lzgf 300014 NPN: SSN:

S h
o NOTE: You can only access

your information. If you attempt —

H 7’
FO InpUt 'anOther pe'rson 5 . Below are the records found using the information supplied. Choose a record below to proceed. Please verify that the information listed is your own before continuing.
information, you will receive an
error. Search Results
Losthame  |Podwcer>  |Daotmith lsas

300014 ELIGIBLE

1 total r

displaying from 1to 1
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AGENT PROFILE CHANGES

DEMOGRAPHIC CHANGES TO YOUR PROFILE

Section 1 Allows you to
make changes to your
name, email address,
phone number, and
personal addresses.

o NOTE: Changes made to
NAME and/or SHIPPING
address will require a new
W9 to be signed. You will be
prompted to complete this
within Section 3.

)

Agent
Demographics

o Demographics
Q This section allows you fo view and update your demographic information. Certain changes may require you to re-sign your W-9 form.

Please verify all information is up to date before confinuing

Agent Summary

Agent Name: WELLCARE FMO

Agent Producer ID: 300014

Agent/Principal Information —

Please lify the following dem

Legal First Name:
Mi:

Legal Last Name:*

Address Information — sie—

below

Date of Birth:

Email: *

Nickname:

producerservices@wellcare.com

SSN: 00D0D0CDD
NPN: 0000000

@

Click the New/Edit option on an address to modify the existing address fields and the Copy From opfion allows you to pre-populate a given address from another entry. Please note that P.O. Boxes and hyphens are not

allowed.

Home Address

Address Line 1:*
Address Line 2
City:*
EHiEs —select-
Zip Code:*
Home Phone:

Home Cell:

Click Abort to cancel your Agent 360

process. Please note that you must be: m
certified fo be able to conduct

business on behalf of WellCare. /

Business Address

New/Edit

O copy From Home

Address Line 1:*

Address Line 2:

City:

V] Stater*
Zip Code*

Business Phone:

Business Cell:

Click Save to commit

8735 HENDERSON RD

TAMPA

FL [v]
33634

8668221339

8668221339

your entries if you wish to m

refurn to this form at a

later fime to complete it

Once all required
information has been
entered, click Next to
continue.

Shipping Address

® New/Edit (O Copy From Home

O Copy From Business

Address Line 1:*
Address Line 2
City:*
State _serect— v

Zip Code:*

Shipping Phone:

Shipping Cell

Confidential and Proprietary Information
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N
HIERARCHY & COMMISSION ASSIGNMENT CHANGES

HIERARCHY CHANGE / ASSIGNMENT

Upline and Commission Change

Quick Glance - This slide
shows a screen shot of the @
actual page. The following

slides will zoom in further Agent Summary -
and pro\”de Step by step Agent Name: Company Name: N/A FMO: WELLCARE FMO

. . Agent Producer Company N/A

instructions to make these k: Producer ID:

changes. Upline -

Balew is your current upline information

Hierarchy Assignment Process ID:

Please review/update your hierarchy and i i 1 Agent 360-SelfServ-1261

Name: WELLCARE FMO Full Assignment Model: N
Producer ID: 300014 Title: WellCare FMO

o

Request Upline Change

You can propose a change o your current upline by checking the box below

D Request Transfer

Commission Assignment -
Below is your current assignment information.
Name:

Producer ID: *

Reguest Assignment Change

You can propose a change o your current commission assignment by checking the box below.
E] Request Transfer

Assignment Summary »

Click Abort I
your Agent

tared, chick Next to
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HIERARCHY & COMMISSION ASSIGNMENT CHANGES

HIERARCHY CHANGE PROCESS

Step 1: Check the box next
to Request Transfer

Step 2: Enter the PID, Name
or Company name for the
proposed hierarchy. Click
Search

Step 3: Select the proposed
hierarchy and click Confirm
Request

Upline and Commission Change

©

o Hierarchy Assignment
Pleass review/update your herarchy snd commission assignment informatior

Agent Summary

FMO:

Agent Name: Company Name: NA
Agent Producer Company N/A
D: Producer ID.
Upline
Below 15 your cutrent upbino informat
Name: WELLCARE FMO Full Assignment Model: No
Producer ID: 300014 Title

Request Upline Change
Y [ se a change 1o your current upiine by checking the box below

W Request Transfer

Upline Search

parch for your proposed new upline using the upline's Producer 1D, First Name, Last Name and clicking the Search buttor pON choc

You can se
Confirm Reques! bution

Producer 1D: First Name

Upline Search Results

| Producer ID

WelCare FMO

Entity Name/Last
Name

Process 1D:

Agent 360-SelfServ-1261

WELLCARE FMO

ENgible
ELIGIBLE
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HIERARCHY CHANGE/ASSIGNMENT - REJECTED

NN\ WellCare

o If a hierarchy change proposal is Beyord Hesithoare, A Beter You

REJECTED, the agent who submitted the Dear
request will receive an email notification
confirming the rejection. The process ends This email is to inform you that your request for hierarchy reassignment has been rejected at this time:
here.
Mew Hierarchy:

Prior Hierarchy: WELLCARE FMO

Please login to Agent Connect to contact Sales Support or contact your local District Sales Manager if you have any questions.

Regards,

WellCare Sales Support
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HIERARCHY CHANGE/ASSIGNMENT — COMPLETE

N\ WellCare

o Once the hierarchy change request has Beyond Healthcare. A Better You,
been APPROVED, all parties involved will
receive an email notification confirming Dear

hierarchy update processing.
This email is to inform you that your hierarchy change request has been approved and processed and is outlined below.

Mew Hierarchy:
Frior Hierarchy: WELLCARE FMO

Flease login fo Agent Connect to contact Sales Support or contact your local District Sales Manager if you have any questions.

Regards,

WellCare Sales Support
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COMMISSION CHANGE / ASSIGNEMENT

Commission Assignment is the contracted Agent who you elect to receive your commission check.

Step 1: Check the box next
to Request Tra nSfer Commission Assignment s

Below is your current assignment information

Name:
Producer ID:
Ste p 2 . Se I ect O n e Of t h e Request Assignment Change
fo I Iowi ng- You can propose a change to your current commission assignment by checking the box below.
.

¥ Request Transfer

* Self (You receive your own
commission S) Assignment Search i

You can choose the options below to change the assignment of your commissions. If you choose the Other Hiearchy option, you can search for your proposed new commission assignment using the entity's
Producer ID, First Name, or Last Name and clicking the Search button. Upon choosing your proposed new commission assignment, confirm the change by clicking the Confirm Request button.

o . . .
Hlera rChy (Your dlreCt Upllne — ® sef O My Upline 0 Other Hierarchy

receives your commissions)

=
Confirm Assignment v
* Other Hierarchy (Another _
. . . Confirm Assignment Change
h lera rChy Wlth n VOU r You can confirm the change to your assignment by clicking the Confirm Request button below.
. 1 . .
hierarchy's downline receives
your commissions)
=
Assignment Summary »
. Click Abort to cancel Click Previous to return to
Ste p 3 . CI |C k Confi rm your Agent 360 process m the previous step. Once all Next
Please note that you required information has
must be certified to be been entered, click Next to
Req u est able to conduct continue.
business on behalf of
WellCare
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COMMISSION ASSIGNMENT - COMPLETE

N WellCare

o You will rece!vg an em-all confirmation Beyond Healthcare. A Better You.
when the commission assignment has been

APPROVED in the system. Dear |

This email is to inform you that we have processed your request to change your commission assignment:
Wew/Current Commissions Assignment :

Prior Commissions Assignment ;

Please note commissions are paid to agents who are cerified with WellCare; assignees who are not certified will not receive commissions.

Flease login to Agent Connect to contact Sales Support or contact your local District Sales Manager if you have any questions.
Reqgards,

WellCare Sales Suppart
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REQUIRED FORMS & ACKNOWLEDGEMENT

IRS W9 TAX FORM

Section 3 - If you elected to
update your Name and/or [0
Shipping address in Section 1,
Section 3 is where you will

Process ID:
Agent 3&0-SelfSenv-1261

can make camecions and resign the document

sign a new W9 to reflect your ol - |

changes. .

Step 1: If there are changes EmeyiCok Byinaies '
to make to your Tax — e : PATEA :

Classification, update in this Fodrt T s s @ g perser O CComonion O & Gopratn O Pty O Liand bty O LG omn e © Tost/Exe O Exept P
section.

Step 2: Check the box to L e R R

Acknowledge and agree to
the terms.

Step 3: Sign the W9 with
your electronic signature

Step 4: Select Next to
continue

Elacknowage | read and understand the content of the document and agree to its terms

Signature: l Date 02005201

Signed W-3

Signed W-9:
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AGENT CONNECT USER GUI

LICENSING
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LICENSING

CONFIRM LICENSES

Section 4 - If your license
information shown is
incorrect or needs to be
updated, complete the
following steps:

Step 1: Check the license

v

information box
Step 2: Provide a reason

Step 3: Click Next

NOTE: Use the Search field to filter on
individual licenses.

‘o) Confirm Licenses Process ID
Bielow is your cument license information on recard with WellCare. if there are any inconsistencies with the displayed information, please check the checkbox | Agent 350-SelfSen-1261
located in the License Information saction.

Agent Summary -
Agent Name: | Company Name: NIA FMO: WELLCARE FMO
Agent Producer { Company N/&
&} Producer ID:
License information -
WelCare is currant as of the provided date labaeled MIPR Verification Date. ¥ your information is nat up-to-date, please chack tha chackbox balow and specify any

M'r license information below is not accurate,

Please speckly:

NIPR Verification Date:] 0172922018

Note: Your licensos are able to be aored by clicking on the State and Resident? column haaders in the table. ¥our icenses can also be searched on by state using the Search button at the top right of the table
Licenses -
[ Tuicenseio | statws  Licere Class  issue Dote | Termination Dste _

Agant - Accident and ACTIVE 11182007 00172200
Sickness
Agent -Lifa ACTIVE 11182007 010172200
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AGENT PROFILE CHANGES

REVIEW AND SUBMIT CHANGES

Section 5 - Review all
changes made in Sections
1-4 to ensure new
information is correct.

Once you have reviewed all is
correct and you are ready to
finalize:

Step 1: Click Submit and Yes
to confirm

Agent Summary

Agent Name

Agent Producer
L

Hierarchy Summary

Type Status

Msrarchy

Producer Demographics

Principal information
Legal First Name
M

Legal Last Name: |

Adadress Information

Home Address

Address Line 1: 123 JACKSON RD

Address Line 2
City: TAMPA
State: FL
Zip Code: 33615

Home Phone: 8135467604

Home Cell
Signed W0
w9

Signed W-0: S

Company Name: N/A

Company NiA
Producer 1D

Upline Name Upline Titie

FMC

Date of Birth
Email: M

Nickname:

Address Line 1: 123 JACKS

Adaress Line 2

FMO Producer
o

Ciy: TAMPA

State: Fl

Zip Code: 33615

Business Phone: 8135467594

Business Call

FMO: £ FM
FMO Name
SSN
NPN
Shipping Address
Address Line 1: 1243 JACKSON RD

Adaress Line 2

City: TAMPA
State: F
Zip Code: 33615
Shipping Phone: 81354675694
Shipping Celt
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CONFIRMATION PAGE

Process ID:

Your Agent 360 case has been submitted. You can view your summary information on this page in addition to its current status
Agent 360-SelfServ-1261

Application Information A

Confirmation - Any Submission Date: Status:
changes you made in e .
Sections 1-4 will display. R ——

Type Status Upline Producer  Upline Name Upline Title FMO Producer FMO Name
] D
Hierarchy NEW FMO
Change
Commission CURRENT PDCR 300014 WELLCARE

A case number will be
provided at the top right Vs o
of the screen.

Principal Information

For fu rther assista nce’ Legal First Name: Date of Birth: SSN:

Mi: Email: Michiedaviia212@gmail corr NPN

contact WellCare Sales LegalLast Name:
S u p po rt a n d p rovi d e yo u r Address Information

Please verify your address informa

Ca S e n u m be r- Home Address Business Address Shipping Address

Address Line 1: 123 JACKSON RD Address Line 1: 123 JACKSON RD Address Line 1: 1243 JACKSON RD

Address Line 2: Address Line 2: Address Line 2:
City: TAMPA City: TAMPA City: TAMPA
State: FL State: FL State: FL
Zip Code: 33615 2Zip Code: 33615 Zip Code: 33615
Home Phone: 81354567894 Business Phone: 8135467894 Shipping Phone:
Home Cell: Business Cell: Shipping Ceil:
Signed W-9 -

w-9

Below is your signed W-9 document. Pleas

ownload and save a copy for your records

Signed W-9: Si;

CENTENE'a Confidential and Proprietary Information 69

orporation



CENTENE

orporation

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Questions?

Please contact Agent Support by calling (866)
Monday through Friday
8am to 8pm ET
- Or -
Create an Agent Support ticket in Agent C
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